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WELCOME 
Rotherglen School is a warm and vibrant learning community providing a quality education to students 
from Casa to Grade 8. 

 
Rotherglen is what school should be - a positive and friendly environment where students are excited to 
learn; where open communication between parents, teachers and administration is a key component in our 
efforts to meet the needs of each student. 

 
This Student and Parent Handbook outlines school policies and procedures that are important to 
maintaining a supportive learning community at Rotherglen School. We ask that this Handbook be read 
carefully by both parents and students, and that it be referred to throughout the year. 

 
If you have any questions regarding the information in this Handbook, please do not hesitate to contact 
the Rotherglen office. 

 
Meadowvale Elementary Campus 

905-565-8707 

 
Administrative Team – Contact Information 

 
 

Jacinta Snyder 

Head of School 
905-565-8707 ext. 2112 
jsnyder@rotherglen.com 

Laura Rossi 

Office Manager & 
Admissions Coordinator 

905-565-8707 ext. 2111 

      lrossi@rotherglen.com 
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Our Philosophy 
Honesty, respect, integrity, excellence, responsibility, creativity, fairness, compassion and leadership - 
these values and beliefs are reflected in all aspects of school life and endorsed by all members of our 
community. 

 
We pride ourselves on being a uniquely warm and nurturing school community, which we believe 
enhances every student’s learning experience. Rotherglen is what school should be - a place where staff 
and parents work together to instill sound values in the young people in our care; a place where we inspire 
students and help them to recognize and develop their unique potential; a place where we teach our 
students to use their knowledge and abilities for the good of others. A positive school climate exists when 
all members of the school community feel safe, included and accepted and actively promote positive 
behaviours and interactions. 

 
We know that students learn best and achieve more in school environments where they feel known, 
respected and supported. At Rotherglen, we enable our students to thrive. 

Our Vision 
Engaged minds. 
Inspired hearts. 
Purposeful lives. 

 
We engage young minds and create opportunities for students to lead with their heart and become 
valuable contributors to their local and global communities. 

Our Mission 
Embrace uniqueness. 
Nurture ability. 
Cultivate kindness. 

 
We nurture confident, creative and compassionate life-long learners by providing an intellectually 
stimulating learning environment and cultivating a culture of kindness. 

Learning For Life 
Our philosophy is to focus on developing a love of learning by providing a challenging and 
comprehensive program to each student from Casa (JK-SK) to Grade 8. This is accomplished through low 
student to teacher ratios, diverse opportunities for learning both inside and outside of the classroom, a 
highly trained and dedicated faculty, and partnerships and open communication between parents, teachers 
and administration. 

 
Our Casa to Grade 3 program is firmly rooted in Montessori principles. Our Montessori trained teachers 
assist in guiding each student towards independence and ensure that each student is challenged using the 
internationally respected Montessori Method. This program provides a solid foundation for our Grade 4 - 
8 programming, which transitions into a progressive and enriched style of learning. We take the child as 
the centre of our work and seek to create an environment which challenges each student to become an 
active participant in his or her own learning. 

 
Our core curriculum aims to develop strong skills in literacy, numeracy and information technology, 
while at the same time focuses on building essential skills for the 21st century learner, such as 
communication, critical thinking, collaboration and creative problem solving. Our academic programming 
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is balanced and complemented by programs in Visual Arts, Music, Physical Education, Athletics and 
Leadership. 

Beliefs And Values 

MUTUAL RESPECT 
Rotherglen School (the “School”) is a place that promotes responsibility, respect, civility and academic 
excellence in a safe learning and teaching environment. 
All students, parents, trustees and staff have the right to be and feel safe, included, and accepted in their 
school community. A positive school climate exists when this right is achieved for all members of the 
school community, and when all members of the school community actively promote positive behaviours 
and interactions. 
All members of our community have the right to expect that Rotherglen will take steps to create an 
environment of mutual respect. All forms of discrimination, harassment, violence and bullying are 
prohibited. The school will take all good-faith complaints seriously. The school commits to timely 
investigations that are thorough, objective and fair to all affected parties. Every person has the right to 
report any incident or suspected incident in good faith without fear of reprisal. The guiding principles of 
this policy include the following: 

 
• All members of the Rotherglen community - students, parents or guardians, volunteers, teachers 

and other staff members - are subject to this policy whether they are on school property, on school 
buses or at school-authorized events or activities; 

• All members of the school community are to be treated with respect and dignity; 
• Responsible citizenship involves appropriate participation in the civic life of the school community. 

Active and engaged citizens are aware of the rights but, more importantly, they accept 
responsibility for protecting their rights and the rights of others; 

• Members of the school community must use non-violent means to resolve conflict. Physically 
aggressive behaviour is not a responsible way to interact with others and will not be tolerated; 

• The use or threatened use of any object to injure another person endangers the safety of oneself and 
others, and will not be tolerated; 

• Insults, disrespect, and other harmful acts disrupt learning and teaching in a school community. 
Members of the school community have a responsibility to maintain an environment where conflict 
and difference can be addressed in a manner characterized by respect and civility. 

TEACHERS 
Under the leadership of the Head of School, teachers and other school staff members maintain order in the 
school and are expected to hold everyone to the highest standard or respectful and responsible behaviour. 
As role models, teachers and school staff uphold these high standards when they: 

 
• operate as professionals, adopting the persona of the school culture; 
• commit to their own professional growth; 
• respect the teaching strategies and philosophies of Rotherglen; 
• demonstrate respect for all students, staff, parents, volunteers, and members of the school 

community; 
• help students work to their full potential and develop their sense of self-worth; 
• empower students to be positive leaders in their classroom, school and community; 
• communicate regularly and meaningfully with parents; maintain consistent standards of behaviours 

for all students; and 
• prepare students for the full responsibilities of citizenship. 
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STUDENTS 
Students must demonstrate respect for themselves, for others, and for the responsibilities of citizenship 
through acceptable behaviour. Respect and responsibility are demonstrated when a student: is respectful, 
civil and responsible; 

 
• is proud of their belonging to Rotherglen; 
• participates fully in the life of the school; 
• comes to school prepared, on time and ready to learn; 
• shows respect for himself or herself, for others and for those in authority; 
• refrains from bringing anything to school that may compromise the safety of others; 
• follows the established rules and takes responsibility for his or her actions; 
• is responsible for meeting the academic standards of Rotherglen. 

 
Students are also expected to: 

 
• exercise self-discipline; 
• accept such discipline as would be exercised by a kind, firm and judicious parent; 
• be courteous to fellow pupils and obedient and courteous of teachers; 
• show respect for school property; and 
• understand and comply with their school’s code of conduct. 

ADMINISTRATION 
Administration will provide leadership by: 

 
• developing and implementing fair and systematic procedures; 
• presenting a professional and well managed operation; 
• working as a team to develop and manage all aspects of Rotherglen; 
• demonstrating care for the school community and a commitment to academic excellence in a safe 

teaching and learning environment; 
• holding everyone under their authority accountable for his or her behaviour and actions; 
• empowering students to be positive leaders in their school and community; 
• communicating regularly and meaningfully with all members of their school community; 
• ensuring the communication of local bullying prevention policies includes a communication plan 

that outlines how these provisions will be made clear to the entire school community, including 
school communities who have a significant number of parents whose first language is not English; 

• staffing and scheduling the school within the framework of the Mission Statement and Beliefs and 
Values of Rotherglen; and 

• providing an example of respect and civility for all members of the school community. 

PARENTS 
Parents play an important role in the education of their children and have a responsibility to support the 
efforts of school staff in maintaining a safe and respectful learning environment for all students. Parents 
fulfill their role when they: 

 
• show an active interest in their child’s school work and progress; 
• communicate regularly with the school; 
• help their child be neat, appropriately dressed and prepared for school; 
• ensure that their child attends school regularly and on time; 
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• promptly report to Rotherglen their child’s absence or late arrival; 
• show that they are familiar with the Rotherglen Code of Conduct and school rules; 
• encourage and assist their child in following the rules of behaviour; 
• assist school staff in dealing with disciplinary issues involving their child. 

Student Attendance 

DAILY ATTENDANCE 
Full attendance and participation in learning activities are necessary to obtain maximum benefit from the 
instructional process. It is expected that each student attend classes regularly. 

 
Please ensure that your child arrives at school on time. If your child will be absent from school, you must 
contact the School to explain the reason for the absence. 

 
Parents must make every effort to schedule appointments and extra-curricular activities outside the 
normal school day. These efforts are essential to setting up your child for success academically and 
socially. Please note that we will limit classroom interruptions to between periods should you need to pick 
up your child prior to the end of the school day. 

 
We would like to remind families that the Academic Calendar, along with other school event dates, is 
available online on Edsby. Rotherglen enjoys generous vacation time. It is kindly requested that families 
make their vacation arrangements in conjunction with our scheduled holiday dates. It is important for 
parents to understand that learning in the classroom cannot be replicated. For this reason, not all work 
missed during a student absence can be provided. Teachers will do their best to ensure that students who 
are absent receive key learnings from any classes missed. 

STUDENT ABSENCES DUE TO ATHLETIC PURSUITS 
Rotherglen School supports each student’s interest and commitment to his/her athletic pursuits outside of 
the school. From time to time, we understand that these commitments conflict with school hours. 
Absences from school result in missed classroom learning. In order to ensure that students do not fall 
behind and can remain engaged in classroom learning and discussion following absences, it is the 
student’s responsibility to complete the work and review the learning that is missed. 

 
Discussions regarding a student’s consistent or ongoing absence from school due to athletic pursuits 
should be directed to the Head of School, to determine if accommodations can be made for the student 
within the parameters of our programming. Parents of children who will be absent from school 
intermittently throughout the year due to athletic pursuits should have discussions with their child’s 
homeroom teacher in advance of his/her absence. 
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Meadowvale Elementary Campus School Day Routines 
Children should arrive at school for their arrival scheduled time. Students are required to wear their 
uniform and come prepared with the necessary supplies and a healthy lunch and snacks. 

 
During our arrival/dismissal process: 

• students will arrive/dismiss, based on their grade level; 
• families with more than one child will base their arrival and dismissal times on the grade level of 

the oldest child; 

ARRIVAL 

Grades 1 to 8 
8:20 - 8:30 a.m.  
Grades 1 to 3 
8:30 - 8:40 a.m. 
Casa 
8:40 - 8:50 a.m. 

 
Student arrival & dismissal times are grouped by grade level to alleviate vehicular congestion in our 
school driveway, and to facilitate physical distancing amongst students and staff during these busy 
periods in the school day. Our circular driveway allows for efficient arrival and dismissal procedures. 

 
Children should have their belongings gathered and be prepared to exit the car quickly. At this point, 
parents are asked to follow the flow of traffic exiting the school parking lot. Parking is prohibited in the 
school driveway as it is a designated fire zone. In order to ensure the safety of our students, we ask that 
parents strictly adhere to this policy. A colour-coded dismissal card will be provided to students on the 
first day of school and we ask that parents display this card on their dashboard to ensure our dismissal 
process runs smoothly. 

 
It is essential for parents to adhere to our published arrival and dismissal schedule (see below) to support 
our plan to maximize physical distancing. 

Staff members will be stationed at the front of the building each morning to greet children and provide 
hand sanitizer. 

DISMISSAL 

Dismissal Schedule 
Casa 
3:30 -3:40 p.m. 
Grade 1 to 3 
3:40 – 3:50 p.m. 
Grade 4 to 8 
3:50 – 4:00 p.m. 

 
Please note: For families with more than one child, pick-up time is based on the dismissal time of the 
oldest child. 
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BEFORE AND AFTER SCHOOL PROGRAMS 
*Please note that pre-registration is required for these programs 
Before School 
7:30 to 8:20 a.m. 

 
After School 
4:00 to 6:00 p.m. 

 
Students remaining at the school after 4 p.m. dismissal will be placed in the After School program. A fee 
of $25 per day per student will be charged to the family for this service. Although a late charge is not 
applied to parents who arrive after 6:00 p.m., consistent tardiness will result in the student’s removal from 
the program. Extended hours are offered to students depending on availability. Students in the Before and 
After School programs must be accompanied in and out of our facility by an adult. Parents must sign their 
child out in the school office when they collect their child/ren from the After School program. 

PARKING 
The Rotherglen driveway is a designated fire route. Parking in the driveway prevents emergency access to 
the school and is prohibited under the City of Mississauga’s Fire Route By-Law. 

INDOOR RECESS PROTOCOL 
Students will have an indoor recess when it is raining, or the temperature is above 35°C with the 
humidex, or if it falls below -20°C with the wind chill, or where otherwise determined necessary by the 
School in its discretion. The temperature reading is determined by consulting the Weather Network and 
Environment Canada websites before the start of recess. 

ABSENCES 
The reporting of an absence is intended to protect the student. Where a student is absent from school, we 
must receive communication from the parent or guardian. If a student is absent, the parent should enter a 
planned absence in Edsby, or phone the School’s office, to explain the reason for the absence. Please call 
905-565-8707.  Please ensure any absences due to illness/COVID-19-related symptoms are 
communicated to the school office so that we can effectively monitor trends in the health of our 
community. 
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Punctuality 
Punctuality is important at Rotherglen School. Teachers will consistently reinforce the need to arrive on 
time and be fully prepared for the school day. Students in Grades 4 -8 who arrive late to school are 
required to sign in at the office. Families are reminded that the number of late arrivals and absences each 
student accumulates over the course of each term will appear on his/her report card, which is filed in the 
student’s Ontario Student Record. If a student is late five times in a term (without notice), parents will be 
notified and encouraged to support the school programming by ensuring that the student arrives on time. 

Phone Calls/Emails Returned within 24-Hour Period 
Phone calls/emails to teachers will be returned within a 24 hour period. Students may not receive phone 
calls during the day. However, the office will take a message for a student and relay the message to the 
student before the end of the day. 

School Closures 

Inclement Weather Days 
Notification of a school closure will be emailed to all families and posted on Edsby by 7:00 a.m. The 
school’s voicemail will also be changed to notify of a school closure by 7:00 a.m on the date to which 
such closure applies. 

Special Dismissal Requests 
Parents must inform the school office, and their child’s teacher, if there is going to be a change in the 
normal pick up time for their child. This notice must be provided to the school on the applicable date, no 
later than 8:00 a.m. via email, to the homeroom teacher and the office. 

 

Please note that children will not be released to an unauthorized individual. Please provide the office with 
the name of the person collecting your child. The individual will be required to show photo ID to school 
personnel. 

 
We ask that parents notify the office in writing if their child will be riding/walking to/from school. This 
permission will be kept on file for the school year. The school is responsible for the safety of each student 
during school hours. For this reason, students may not leave the premises on their own at any time during 
the school day without parental notification provided to the school office. Students are required to sign in 
and out of the school office during school hours. 

Lunches and Snacks 
Students are required to bring a healthy lunch, snack, and drink each day. Warm lunches may be sent to 
school in a thermos. Due to health and safety concerns, teachers are not authorized to use the microwave 
to warm student lunches. Students are expected to avoid sharing food and to follow School rules about 
keeping allergens out of classrooms and washing hands. Lunches should be sent to school in a proper 
lunch box. 

 
In order to provide a safe learning environment at the School, all members of the School community must 
make best efforts not to bring products containing shellfish, peanuts or any kind of nut, including traces 
of peanuts or nuts, to the School (whether on the premises or during excursions). 

Leaving School for Lunch 
Students may leave the campus for lunch only if accompanied by an adult. A permission letter/email must 
be sent to the homeroom teacher indicating the specific date(s), as well as the name of the adult who will 
be responsible for the student during his/her absence from the school. The homeroom teacher will then 



- 13 -  

forward this to the office. Should a student be late returning to the school after lunch, the privilege of 
leaving the school may be revoked. As well, students are representing the school when off-campus and 
are reminded that the guidelines outlined in our Code of Conduct apply while off campus. 

Curriculum Evenings and Special Events 
Rotherglen School schedules curriculum evenings for each grade level at the beginning of the school year 
to inform our families about routines, expectations and curriculum. Specific dates and times will be 
communicated to families. Other events take place during the school year, and all parents are encouraged 
to join us on these occasions. Specific dates will be provided each term, and will also be posted on 
our Edsby site. 
Parent Involvement/Volunteers 
Volunteers are welcome in the school to assist with scheduled activities. Approved volunteers are 
required to have a current Police Background Check with Vulnerable Sector Screening on file in the 
office; 

 
There are numerous opportunities for parents to become involved by volunteering for either 
special events, monthly events or in the classroom. 

 
I. PARENTS MAY VOLUNTEER IN THE CLASSROOM ON SPECIAL 
OCCASIONS: 

• Classroom assistance is at the discretion of each teacher. 
• Please speak directly with your child’s teacher about volunteer opportunities. 
• Parents may ask their child’s teacher about helping with art, particularly with crafts related to 

holidays/special days (i.e.Thanksgiving, Halloween, Christmas, Valentine’s, and Easter). 
• Parents as special presenters: Many teachers welcome parents who have experience/expertise in a 

particular area related to a curriculum topic, to speak to their classes. 
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Parent Observations 
All parents are welcome to observe their child’s classroom during school hours from the observation 
windows. These windows have been specifically installed for an unobtrusive observation. 

 
An appointment must be made with the school office to arrange a suitable time for your visit. Observation 
times are from 9:00 a.m. to 10:30 a.m. and 1:00 p.m. to 2:30 p.m., for a duration of 30 minutes. Parents 
must report to the office and will be taken to observe from the classroom window. All parents who visit 
the school for any reason must sign-in with the front office. 

Field Trips 
Field trips for our elementary students are organized throughout the year. The purpose of these trips is to 
supplement the curriculum in each grade. Guest speakers are also brought into the school throughout the 
year to enhance curriculum studies and the students’ learning experience. 

 
Many of our field trips, or at least components of them, take place outdoors. For logistical reasons, the bus 
company and the operators of the field trip centres will not offer refunds for cancellations or allow for 
rescheduling due to weather. Therefore, our field trips will proceed as planned in inclement weather, except 
in cases of icy roads, heavy snowfall or lightning. 

 
We remind parents to ensure that children are dressed appropriately for outdoor field trips. 

Lost and Found 
Our lost and found area is located in the front lobby. We recommend that all uniform items, knapsacks 
and lunch bags be clearly labeled in order for students to identify their belongings. 
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Homework 
CASA children who are starting to read will be assigned readers for homework. We ask that parents read 
at home with their child, as this is an important extension of our reading program. These readers are to be 
carried in a Rotherglen School Book Bag and returned to the classroom teacher the following day. A book 
bag will be given to the student once he/she has been assigned a reader. 

 
GRADE 1 TO 3 students are required to complete a minimum of 30 minutes of homework each night (10 
minutes of reading / 20 minutes of work). 

 
GRADE 4 AND 5 students must complete a minimum of 45 minutes of homework each night (15 
minutes of reading / 30 minutes of work). 

 
GRADE 6 TO 8 students must complete a minimum 1 hour of homework each night. Students are also 
encouraged to read each day. 

 
Homework schedules will be created for each grade level and remain relatively consistent (with the 
exception of test preparation and project work) throughout the year, to aid in creating a homework 
routine. The homework schedules will be posted on the class pages in Edsby. 

 
Homework is an integral part of Rotherglen’s curriculum. Not only does homework enrich a child’s 
learning, it aids in the planning and organization of time, and fosters independence and responsibility. 
Parental support in this matter is encouraged. Parents are encouraged to follow along with homework 
assignments on the Edsby portal or Google Classroom. Any concerns regarding homework should be 
communicated to the homeroom teacher at the onset of a concern. 

Grade 7/8 Exam Schedule 
The exams for Grade 7 and 8 students are scheduled to be written in early June. Students in Grade 7 and 
8 will write an exam for English and Mathematics. These exams are mandatory for all students and 
alternative dates will not be considered unless a medical note can be provided for the student’s absence. 
We ask that families book vacations following the final day of school. 

 
Dates and exam schedules will be provided during Term 3. 

Tutorial Sessions 
Tutorials in core subject areas will be offered by teachers on a regular basis to all students in Grades 4 to 
8 requiring academic support. Parents will be notified of the schedules for tutorials at the beginning of the 
school year via Edsby. Students may choose to attend a tutorial and teachers may also invite a student to a 
tutorial who requires additional review of concepts learned. 

Test Rewrite Policy 
Students in Grades 4 to 6, and students in the first term of Grade 7 who achieve an original test score 
below 65% in a core subject will be provided an opportunity to rewrite their test. Core subjects include 
Mathematics, English, French, science, geography and history. This process allows for a student’s 
learning experience to be extended through review of concepts presented on the test, helps to consolidate 
knowledge of curriculum objectives, and provides an opportunity for the student to improve his/her 
original test result. Parents will be contacted by the teacher who administered the test, informing them of 
the option of a rewrite. Please note, the decision to rewrite is optional. Dates and times of a test rewrite 
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will not be altered to accommodate individual requests. A student’s mark will be determined by averaging 
the original test result and the test rewrite, to a maximum achievement of 70%. 

Late Policy For Assignments 
A goal at Rotherglen is for students to develop a strong ability to organize themselves and manage their 
time wisely. In order to achieve this objective, deadlines for projects and assignments are clearly outlined 
for students each term. Assignments are due at the time and date, and in the manner specified by the 
teacher. Should a student not submit an assignment on time, a teacher will have a discussion with the 
student to understand the reason. Given that the reason for the late assignment is rational, an agreed upon 
deadline for the assignment will be re-established. Parents will be notified that the assignment was not 
submitted and of the re-established timeline. Every effort will be made to ensure that a student does not 
hand in an assignment late. Should a student not submit an assignment within the established period, the 
student will receive an incomplete grading for the assignment. This may be noted on their term report 
card. 

Academic Honesty 
Honest behaviour is an expectation for all students at Rotherglen. It is our goal to teach our students to 
understand and value the concept of intellectual property. Students in Grades 6 to 8 will be held 
accountable for the ethical use of the ideas and words of others. Plagiarism, as it relates to our academic 
level, includes: 

 
• Using materials that are not permitted when writing a test 
• Direct copying or substantial borrowing of words and phrases from the work of another submitted 

as the student’s own original work (for example, from that of another student, or other person, from 
an Internet source, from a print source); 

• Work that suddenly appears on a final due date that does not include checkpoint writing process 
requirements; 

• Copying another student’s written test answer; 
• Copying or allowing another student to copy an assignment. 

 
The following consequences and opportunity for learning may be put in place for students in Grades 6 to 
8 in relation to these expectations: 

ASSIGNMENTS 
• Teacher will re-teach documenting skills; 
• Student will redo assignment; 
• The assignment will be graded based on the ‘late policy’ procedure; 
• Head of School will be notified; 
• Parents will be contacted. 

TESTS AND QUIZZES 

• Teacher will discuss appropriate test taking skills; 
• A rewrite will be provided for a test at a later scheduled date, with a 10% deduction off the final 

grade; 
• A quiz will receive a mark of zero; 
• Head of School will be notified; 
• Parents will be contacted. 
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FINAL EXAMINATIONS 
Should a teacher/exam supervisor witness an incident of academic dishonesty during the writing of a final 
examination, the following will occur: 

 
• the writing of the examination for that student will terminate immediately; 
• a member of Administration will be contacted immediately and the student will be removed from 

the examination area; 
• a member(s) of Administration will meet with the student to discuss the incident and 

parents/guardians will be contacted; 
• should a violation of the Academic Honesty Policy have occurred, the student surrenders the 

opportunity to complete the exam and a mark of zero will be given; 
• should it be determined that a violation did not occur, an opportunity to complete the exam will 

be provided. 

Textbooks 
At the end of the year, textbooks that are not consumable must be returned to the school in good repair. 
Students will be assigned textbooks, identified by a number or letter. Students who do not return school 
textbooks assigned to them in good repair will be charged a replacement fee for the book(s). 

Report Cards/Parent - Teacher Conferences 
Report Cards are distributed, by email, three times each year for Elementary students, and two times each 
year for Casa students. Parent-Teacher Conferences will be held three times during the year. Conference 
times to meet with the teacher are booked online through Edsby. Parents will be informed each term 
when the booking schedule is available. Please refer to the school calendar for Parent-Teacher 
Conference dates. 

Parent-Teacher Progress Reports and Conference Rescheduling Policy 
On occasion, some parents request progress report interviews with teachers outside of the published 
interview schedule. Rotherglen publishes its parent-teacher interview schedule well in advance, with 
almost a full year’s notice of our interview dates. As well, we schedule generous vacation time. For those 
parents who cannot attend any of the interview sessions for students in Casa to Grade 8, a teacher will do 
his/her best to arrange an alternative meeting time, or a telephone conversation, if requested. 
Rescheduling in-person interviews outside of the published dates is at the discretion of the teacher. 
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Rotherglen School Code of Conduct 
The philosophy of the Rotherglen School (“Rotherglen”) is to focus on developing a love of learning 
while guiding and challenging every student from Casa (JK-SK) - Grade 8. Rotherglen is dedicated to the 
education of students in a safe and caring community that fosters the development of character, courage, 
creativity and a passion for learning. The purposes of our Code of Conduct are as follows: 

 
• to ensure that all members of the school community are treated with respect and dignity; 
• to provide a learning environment that is safe, inclusive and accepting of all students; 
• to encourage a positive school climate and prevent inappropriate behaviour, including bullying, 

harassment, sexual assault, gender-based violence, discrimination, and incidents based on 
homophobia, transphobia and biphobia; 

• to address inappropriate student behaviour and promote early intervention; 
• to maintain an environment where conflict and difference can be addressed in a manner 

characterized by respect and civility; and 
• to provide support to students who are impacted by inappropriate behaviour of other students. 

 
Rotherglen promotes responsibility, respect, civility and academic excellence in a safe learning and 
teaching environment. A positive school climate exists when all members of the school community feel 
safe, included and accepted and actively promote positive behaviours and interactions. 

 
All students, parents, teachers and staff members have the right to be safe, and feel safe, in the school 
community. With this right comes the responsibility to contribute to a positive school climate. The 
promotion of strategies and initiatives, such as character development, along with the employment of 
prevention and intervention strategies to address inappropriate behaviour, fosters a positive school climate 
that supports student achievement and the well-being of all students. 

 
Responsible citizenship involves appropriate participation in the civic life of the school community. 
Active and engaged citizens are aware of their rights, but more importantly, they accept responsibility for 
protecting their rights and the rights of others. 

 
These standards of behaviour apply not only to students, but also to all individuals involved in the 
Rotherglen community - parents, volunteers, teachers, and other staff members - whether they are on 
school property, on school buses, at school-related events or activities or in other circumstances that could 
have an impact on the school climate. 

 
For all purposes of this Code of Conduct, reference to parents includes, where applicable, custodial and 
non-custodial parents and/or guardians; and reference to the Rotherglen community includes students, 
teachers, parents and guardians, administration, and volunteers. 

Standards of Behaviour 
By enrolling in Rotherglen, students automatically assume the obligation to comply with the provisions of 
the Code of Conduct. Central to the Code of Conduct is the understanding that each student will follow 
certain standards of behaviour. Self-discipline and a willingness to accept responsibility for one’s actions 
and conduct are fundamental to the Code of Conduct. 

 
Under the Ontario Human Rights Code, every person has a right to equal treatment with respect to 
services, goods and facilities, without discrimination because of race, ancestry, place of origin, colour, 
ethnic origin, citizenship, creed, sex, sexual orientation, gender expression, gender identity, age, marital 
status, family status, or disability. Rotherglen recognizes that inappropriate and unacceptable behaviour 
towards another member of the community requires a serious response. 
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RESPECT, CIVILITY, AND RESPONSIBLE CITIZENSHIP 
All members of the school community must: 

 
• respect and comply with all applicable federal, provincial, and municipal laws; 
• comply with the Rotherglen School Code of Conduct; 
• demonstrate honesty and integrity; 
• respect differences in people, their ideas, and their opinions; 
• treat one another with dignity and respect at all times, and especially when there is disagreement; 
• respect and treat others fairly, regardless of, for example, race, ancestry, place of origin, colour, 

ethnic origin, citizenship, religion, gender, sexual orientation, age, or disability; 
• respect the rights of others; 
• show proper care and regard for school property and the property of others; 
• take appropriate measures to help those in need; 
• seek assistance from a member of the school staff, if necessary, to resolve conflict peacefully; 
• respect all members of the school community, especially persons in positions of authority; 
• respect the need of others to work in an environment that is conducive to learning and teaching; 

and 
• never swear at a teacher or at another person in a position of authority. 

SAFETY 
All members of the school community must not: 

 
• engage in bullying behaviours, including cyberbullying; 
• commit sexual assault; 
• traffic in weapons or illegal drugs; 
• give alcohol or cannabis to a minor; 
• commit robbery; 
• be in possession of any weapon, including firearms; 
• use any object to threaten or intimidate another person; 
• cause injury to any person with an object; 
• be in possession of, or be under the influence of, or provide others with cigarettes, alcohol, 

cannabis, or illegal drugs; 
• inflict or encourage others to inflict bodily harm on another person; 
• engage in hate propaganda and other forms of behaviour motivated by hate or bias; and 
• commit an act of vandalism that causes damage to school property or to property located on the 

premises of the school. 

INAPPROPRIATE BEHAVIOUR 
Examples of inappropriate behaviour include, but are not limited to: 

 
• academic dishonesty; 
• uttering a threat to inflict serious bodily harm on another person; 
• swearing at a teacher or other person in authority; 
• committing an act of vandalism causing damage to school property or property located on school 

premises; 
• bullying, intimidating or threatening another person, including cyberbullying; 
• fighting; 
• using a weapon to cause or threaten bodily harm to another person; 
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• committing physical assault on another person; 
• committing sexual assault; 
• trafficking in weapons or in illegal drugs; 
• harassment of any kind; 
• distributing hate material; 
• inappropriate use of electronic communications/media; including accessing inappropriate materials 

on the internet; posting or texting offensive, derogatory, and/or degrading comments on personal 
or commercial websites (e.g. Facebook, Instagram, Twitter, Snapchat, ratemyteachers.com, and 
similar sites); 

• unexcused absence from school activities; and 
• conduct injurious to the moral tone of the school or to the physical or mental well-being of others. 

RESPONSIBILITY OF A BYSTANDER 
Rotherglen is committed to provide a healthy school environment that is nurturing, caring and respectful 
of everyone. Rotherglen teaches social skills that will serve its students well throughout their lives. 
If a student has been bullied, intimidated or threatened or has witnessed such behaviour, he/she needs to 
confide in an adult at the school. This behaviour will be reported to the Head of School as soon as 
reasonably possible. If the school is not aware of an incident, it cannot act. 

 
A student is not tattling by contacting an adult; he/she is, in fact, upholding Rotherglen’s core values and 
demonstrating courage by appropriately standing up for himself/herself. No one has the right to bully, 
intimidate or threaten another person. It takes courage to stop such behaviour in a mature and responsible 
way. 

 
If a student witnesses an act of peer bullying, intimidation or threats, he/she is a bystander and is expected 
to take steps to help. It is part of his/her responsibility as a Rotherglen student. 

ROLES AND RESPONSIBILITIES 
The Code of Conduct recognizes that all members of the school community, including the Head of 
School, teachers and other staff members, students and parents have an obligation to comply with the 
standards of behaviour outlined in this policy. Each member of the school community has the following 
roles and responsibilities: 

ROTHERGLEN SCHOOL 
• Rotherglen will provide direction to ensure opportunity, academic excellence and accountability in 

the school. It is the responsibility of Rotherglen to: 
• develop policies that set out how Rotherglen will implement and enforce its Code of Conduct and 

other rules that promote and support respect, civility, responsible citizenship and safety; 
• review policies regularly with students, staff, parents, volunteers and the community; 
• seek input from our parents, students, staff members and the school community; 
• establish a process that clearly communicates the Code of Conduct to all parents, students, staff 

members, and members of the school community in order to obtain their commitment and support; 
• develop effective intervention strategies and respond to all infractions related to the standards for 

respect, civility, responsible citizenship, and safety; and 
• provide opportunities for all of the staff to acquire the knowledge, skills, and attitudes necessary to 

develop and maintain academic excellence in a safe learning and teaching environment. 

HEAD OF SCHOOL 
Under the direction of Rotherglen, the Head of School takes a leadership role in the daily operation of the 
school. The Head will provide this leadership by: 



- 23 -  

• developing and implementing fair and systematic procedures; 
• ensuring the effective organization and management of the school; 
• working as a team to develop and manage all aspects of Rotherglen; 
• demonstrating care for the school community and a commitment to academic excellence in a safe, 

inclusive and accepting teaching and learning environment; 
• holding everyone under his/her authority accountable for his or her behaviour and actions; 
• empowering students to be positive leaders in their school and community; 
• communicating regularly and meaningfully with all members of the school community; 
• ensuring the communication of local bullying prevention policies includes a communication plan 

that outlines how these provisions will be made clear to the entire school community, including 
school communities who have a significant number of parents whose first language is not English; 

• staffing and scheduling the school within the framework of the Mission Statement and Beliefs and 
Values of Rotherglen; and 

• providing an example of respect and civility for all members of the school community. 

TEACHERS AND OTHER SCHOOL STAFF MEMBERS 
Under the leadership of the Head of School, teachers and other school staff members maintain order in the 
school and are expected to hold everyone to the highest standard of respectful and responsible behaviour. 
As role models, teachers and school staff uphold these high standards when they: 

 
• operate as professionals, adopting the persona of the school culture; 
• commit to their own professional growth; 
• respect the teaching strategies and philosophies of Rotherglen; 
• demonstrate respect for all students, staff, parents, volunteers, and members of the school 

community; 
• help students work to their full potential and develop their sense of self-worth; 
• empower students to be positive leaders in their classroom, school, and community; 
• communicate regularly and meaningfully with parents; 
• maintain consistent standards of behaviour for all students; 
• demonstrate respect for all students, staff, parents, volunteers, and the members of the school 

community; and 
• prepare students for the full responsibility of citizenship. 

 
Teachers shall also assist the Head of School in maintaining close co-operation with the school 
community and in establishing and maintaining consistent disciplinary practices in the school. All 
employees who work directly with students (teaching and non-teaching staff) have a duty to respond to 
any student behaviour that is likely to have a negative impact on school climate. Such behaviour includes 
all inappropriate and disrespectful behaviour at any time at school and at any school-related event if, in 
the employee’s opinion, it is safe to respond to it. 

 
These behaviours include racist, sexist, or homophobic comments, slurs, and jokes, as well as activities 
for which suspension or expulsion may be considered. In addition, staff members have a duty to report to 
the Head of School by reporting any incident that is likely to have a negative impact on the school 
climate, as soon as reasonably possible. A staff member may also be called upon to assist the Head of 
School in conducting an investigation. 
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STUDENTS 
Students are to be treated with respect and dignity. In return, they must demonstrate respect for 
themselves, for others, and for the responsibilities of citizenship through acceptable behaviour. Respect 
and responsibility are demonstrated when a student: 

 
• is respectful, civil and responsible; 
• is proud of their participation as a student at Rotherglen; 
• participates fully in the life of the school; 
• comes to school prepared, properly dressed in his/her uniform, on time, and ready to learn; 
• adheres to school dress code rules; 
• shows respect for himself or herself, for others, and for those in authority; 
• refrains from bringing anything to school that may compromise the safety of others; 
• follows the established rules and takes responsibility for his or her own actions; and 
• is responsible for meeting the academic standards of Rotherglen. 

 
Students are also expected to: 

 
• exercise self-discipline; 
• be courteous to fellow pupils and obedient and courteous of teachers; 
• show respect for school property; and 
• understand and comply with their school’s Code of Conduct. 

PARENTS AND GUARDIANS 
Parents and guardians play an important role in the education of their children and have a responsibility to 
support the efforts of school staff in maintaining a safe and respectful learning environment for all 
students. Parents and guardians fulfill their role when they: 

 
• show an active interest in their child’s school work and progress; 
• communicate regularly with the school; 
• help their child be neat, properly dressed and prepared for school; 
• ensure that their child attends school regularly and on time; 
• promptly report to the school their child’s absence or late arrival; 
• show that they are familiar with the Rotherglen School Code of Conduct and school rules; 
• encourage and assist their child in following the rules of behaviour; and 
• assist school staff in dealing with disciplinary issues involving their child. 

SANCTIONS 
All Rotherglen community members are responsible for observing both the letter and the spirit of 
Rotherglen’s policies and procedures. As a general principle, Rotherglen reserves its right to apply a full 
range of sanctions, including expulsion, to any offence committed by a student. Although the specific 
provisions set out in this Code of Conduct outline steps that Rotherglen normally will take in the event 
that a student contravenes, or attempts to contravene, the provisions of a Code of Conduct, they do not 
take away from the ultimate discretion of Rotherglen to apply any sanction that is appropriate in the 
particular circumstances of an offence, including the expulsion of a student. 

 
When exercising its discretion to determine the appropriate sanction to apply to an offence, Rotherglen 
will take into account: 

 
• the particular student and circumstances; 
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• the nature and severity of the behaviour; and 
• the impact on the school climate, including the impact on students and other individuals in the 

Rotherglen community. 
 

The range of sanctions that Rotherglen will apply to offences include: 
 

• meeting with appropriate person(s) (such as peers, faculty, administrators); 
• removal from a school activity, special program or recess to complete work or a special assignment 

designated by the teacher; 
• detention; 
• probation; 
• in-school suspension; 
• arrangement of a behaviour or performance contract with the involvement of the student, teachers 

and parents; 
• financial restitution, reparation or service in a case where damage is caused or maintenance work 

made necessary; 
• formal suspension from school, with conditions to return to school to be discussed with parents and 

students in accordance with the school policy; and/or 
• expulsion from school. 

ACTIVITIES LEADING TO POSSIBLE SUSPENSION 
The Head of School shall consider whether to suspend a student if it is believed that the student has 
engaged in any of the following activities while at school, at a school-related activity or in other 
circumstances where engaging in the activity will have an impact on the school climate: 

1. Uttering a threat to inflict serious bodily harm on another person. 
2. Possessing alcohol, illegal drugs or, unless the student is a medical cannabis user, cannabis. 
3. Being under the influence of alcohol or, unless the pupil is a medical cannabis user, cannabis. 
4. Swearing at a teacher or at another person in a position of authority. 
5. Committing an act of vandalism that causes extensive damage to school property. 
6. Bullying/Cyberbullying. 
7. Inappropriate use/misuse of technology. 
8. Conduct injurious to the moral tone of the school. 

 
ACTIVITIES LEADING TO POSSIBLE SUSPENSION AND/OR POSSIBLE 
EXPULSION 
The Head of School shall suspend a student and may consider that the student be expelled if it is believed 
that the student has engaged in any of the following activities while at school, at a school-related activity 
or in other circumstances where engaging in the activity will have an impact on the school climate: 

1. Possessing a weapon, including possessing a firearm. 
2. Using a weapon to cause or to threaten bodily harm to another person. 
3. Committing physical assault on another person that causes bodily harm requiring treatment by a 

medical practitioner. 
4. Committing sexual assault. 
5. Trafficking in weapons or in illegal drugs. 
6. Committing robbery. 
7. Giving alcohol or cannabis to a minor. 
8. Bullying/Cyberbullying (if the student has been previously suspended for engaging in bullying/ 

cyberbullying, and the student’s continuing presence at the school creates an unacceptable risk to 
the safety of another person.) 
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9. Any activity that can be the basis for suspension, that is motivated by bias, prejudice or hate based 
on race, national or ethnic origin, language, colour, religion, sex, age, mental or physical disability, 
sexual orientation, gender identity, gender expression, or any other similar factor. 

 
The school reserves the right to expel a student when the continued attendance of that student would not 
be in the best interests of that student or the school. The school also reserves the right to expel a student 
when his/her behaviour is in breach of the Code of Conduct, seriously jeopardizes the school’s ability to 
guarantee the dignity and safety of its students, is disruptive to the learning and teaching environment at 
the school, or involves conduct which is injurious to the school’s moral tone or to the physical or mental 
well-being of others. In these circumstances, the school will make reasonable efforts to assist the 
student’s family in securing suitable alternative education arrangements. 

REVIEW OF THE POLICY 
The Code of Conduct will be reviewed for possible revisions every year. Rotherglen will continue to 
solicit input from our parents, staff and students in the review process. 

Progressive Discipline Policy 
OBJECTIVE 
To establish a framework to build, support and maintain a positive school climate that focuses on 
progressive discipline and promotes positive student behaviour. 

DEFINITIONS 
Progressive discipline is a whole-school approach that utilizes a continuum of interventions, supports and 
consequences to address inappropriate student behaviour and to build upon strategies that promote 
positive behaviours. When inappropriate behaviour occurs, disciplinary measures should be applied 
within a framework that shifts the focus from one that is solely punitive to a focus that is both corrective 
and supportive. 

 
Progressive discipline is a process designed to create the expectation that the degree of discipline will be 
in proportion to the severity of the behaviour leading to the discipline and that the previous disciplinary 
history of the student and all other relevant factors will be taken into account. 

 
Progressive discipline must take into account the needs of individual students by showing sensitivity to 
diversity, to cultural needs and to special education needs. 

POLICY 
Rotherglen School (“Rotherglen”) recognizes the following principles: 

 
• The goal of the policy is to support a safe learning and teaching environment in which every student 

can reach his or her full potential. 
• Appropriate action must be taken to address, in a consistent way, behaviours that are contrary to 

the Rotherglen School Code of Conduct. 
• Progressive discipline is an approach that makes use of a continuum of interventions, supports and 

consequences, building upon strategies that promote positive behaviours. 
• The range of interventions, supports and consequences used by Rotherglen must be clear and 

developmentally appropriate and must include learning opportunities for students in order to 
reinforce positive behaviours and help students make good choices. 

• For a student with special education needs, consequences, interventions and supports must be 
consistent with the expectations in the students relevant documentation. 

• Rotherglen must consider all mitigating and other factors. 
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PREVENTION AND AWARENESS RAISING 
In order to promote a positive school climate, Rotherglen provides opportunities for all members of the 
school community to increase their knowledge and understanding of such issues as bullying, violence, 
inappropriate sexual behaviour, bias, stereotyping, discrimination, prejudice, and hate, critical media 
literacy, and safe internet use. 

PROGRESSIVE DISCIPLINE FRAMEWORK 
A progressive discipline approach promotes positive student behaviour through strategies that include 
using prevention programs and early and ongoing interventions and supports, reporting incidents for 
which the Head of School will consider student discipline and responding to incidents of inappropriate 
and disrespectful behaviour when they occur. 

 
In some circumstances, short-term suspension may be a useful tool. In the case of a serious student 
incident, a suspension or expulsion, which is further along the continuum of progressive discipline, may 
be the response that is required. 

 
Rotherglen will actively engage parents in the progressive discipline approach. 
Rotherglen will focus on prevention and early intervention as the key to maintaining a positive school 
environment in which students can learn. 

EARLY AND ONGOING INTERVENTION STRATEGIES 
Early and ongoing interventions strategies will help prevent unsafe or inappropriate behaviours in a 
school and in school related activities. Intervention strategies should provide students with appropriate 
supports that address inappropriate behaviour and that would result in improved school climate. For 
example, early interventions may include, but are not limited to the following: 

 
• consultation with parents; 
• verbal reminders; 
• review of expectations; 
• a written work assignment with a learning component that requires reflection. 

 
Where inappropriate behaviour persists, ongoing interventions may be necessary to sustain and promote 
positive student behaviour and/or address underlying causes of inappropriate behaviour. For example, 
ongoing interventions may include, but are not limited to the following: 

 
• meeting with parents; 
• requiring the student to perform volunteer service to the school community; 
• conflict mediation; 
• peer mediation; 
• a referral to counselling. 

 
In considering the most appropriate response to address inappropriate behaviour, the following should be 
taken into consideration: 

 
• the particular student and circumstances (e.g. mitigating or other factors); 
• the nature and severity of the behaviour; 
• the impact on the school climate (i.e., the relationships within the school community). 
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RESPONDING TO INCIDENTS 
The purpose of responding to incidents of inappropriate and disrespectful behaviour is to stop and correct 
it immediately so that students can learn that it is unacceptable. 

 
Rotherglen employees who work directly with students, including administrators, teachers and non- 
teaching staff, must respond to any student behaviour that is likely to have a negative impact on the 
school climate. Such behaviour includes all inappropriate and disrespectful behaviour at any time at 
school and at any school-related event if, in the employee’s opinion, it is safe to respond to it. Such 
behaviour may involve swearing, homophobic or racial slurs, sexist comments or jokes, graffiti or 
vandalism. 

 
Responding may include asking a student to stop the inappropriate behaviour; naming the type of 
behaviour and explaining why it is inappropriate and/or disrespectful; and asking the student to correct 
the behaviour (e.g., to apologize for a hurtful comment and/or to rephrase a comment and to promise not 
to do it again). By responding in this way, employees immediately address inappropriate student 
behaviour that may have a negative impact on the school climate. 

REPORTING TO THE HEAD OF SCHOOL 
The purpose of reporting incidents of inappropriate and disrespectful behaviour is to ensure that the Head 
of School is aware of any activities taking place in the school for which student discipline must be taken. 

 
A Rotherglen employee who becomes aware that a student may have engaged in an activity for which 
student discipline must be considered, will report the matter to the Head of School as soon as reasonably 
possible. The employee must consider the safety of others and the urgency of the situation in reporting the 
incident, but, in any case, must report it to the Head of School no later than the end of the school day. 

 
In cases where an immediate action is required, a verbal report to the principal may be made. A written 
report may be made at an appropriate time. 

BUILDING PARTNERSHIPS 
Relationships that engage the whole school community and its parents promote a positive school 
environment and support the progressive discipline continuum. Protocols between Rotherglen and 
community agencies are effective ways to establish linkages and to formalize the relationship between 
them. These protocols facilitate the delivery of prevention and response programs, the use of referral 
processes, and the provision of services and support for students and their parents and families. 

 
To facilitate the building of partnerships, Rotherglen will maintain an up-to-date contact list of 
community agencies or organizations that have professional expertise to support Rotherglen students, 
their parents and families. 

TRAINING STRATEGY FOR ADMINISTRATORS, TEACHERS AND OTHER 
SCHOOL STAFF 
Rotherglen will put in place a training strategy for all administrators, teachers, and non-teaching staff 
regarding the school’s Progressive Discipline Policy. 

 
Rotherglen will ensure that others are aware of the school’s Progressive Discipline Policy - for example, 
school secretaries, custodians and parents. 

 
The training will address the fact that building a supportive learning environment through appropriate 
interactions between all members of the school community is the responsibility of all staff. Rotherglen 
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will support ongoing training for teachers, administrators and non-teaching staff, through such 
opportunities as new-teacher induction programs and e-learning to create and sustain a safe teaching and 
learning environment. 

COMMUNICATION STRATEGY 
For a progressive discipline approach to be effective, it is important that all members of the school 
community, including teachers, students, and parents understand and support the progressive discipline 
approach. Rotherglen will actively communicate policies and procedures to all students, parents, and staff 
members. 

MONITORING AND REVIEW 
Rotherglen will establish performance indicators for monitoring, reviewing and evaluating the 
effectiveness of school policies and procedures. These indicators will be developed in consultation with 
teachers, students and parents. Rotherglen will also conduct a cyclical review of its policies and 
procedures in a timely manner. 

PROCEDURAL FAIRNESS 
In determining whether inappropriate behaviour of a student has occurred and what consequence should 
be applied, Rotherglen School will employ procedures that: 

 
• Ensure students are aware of Rotherglen’s expectations of them; 
• Ensure students and their parents are properly informed of the student’s inappropriate behaviour 

and/or the complaint made against the student; 
• Fully inform students and their parents of the possible consequences as a result of the inappropriate 

behaviour; 
• Ensure a proper investigation of the allegations occurs, that all parties are heard and relevant 

submissions are considered; 
• Ensure decisions are made fairly and without bias; and 
• Provide an appeal process in some situations. 

 
Rotherglen’s general procedure for investigating and dealing with any reports of breaches in the Student 
Code of Conduct or of school rules is as follows: 

 
1. The teacher who observes the incident/behaviour or has had it reported to him/her will, where 

possible, complete an Incident Report within 24 hours and submit it to Administration. 
2. The Head of School will commence an investigation into the incident/behaviour. 
3. Administration will question those with alleged involvement to determine involvement, facts, and 

related issues. 
4. As part of the investigation, the Head of School will provide the student with an opportunity to 

explain his/her conduct or respond to the allegation. The student will be afforded a full opportunity 
to be heard regarding his/her position with respect to the incident in question. 

5. After these initial interviews, the Head of School will inform parents as required. 
6. Communication with students and parents will clearly indicate Rotherglen’s policies and the 

consequences for the infractions. 
7. Where the Head of School believes a student has been harmed as a result of the actions of another 

student, the Head of School will notify the parent/guardian of the student as soon as reasonably 
possible. The Head of School will disclose the nature of the
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activity that resulted in harm to the student, the nature of the harm to the student, and the steps 
taken to protect the student’s safety. 

8. The Head of School will determine the school’s response in the context of Rotherglen’s policies 
and procedures. 

9. Where the school intends to dismiss a student, it will provide the student and/or his or her parents 
with an opportunity to explain the student’s conduct or respond to the allegation. The student and/or 
parents will be afforded the opportunity to be heard regarding the student’s position with respect to 
the incident in question. Students and parents are to be given notice of this process and procedure. 

 
Bullying Prevention and Intervention Policy 
OBJECTIVE 
To promote the mission of Rotherglen School (the “School”) and to provide a framework to support and 
maintain a positive school climate. 

 
The School believes that all students should feel safe at school and deserve a positive school climate that is 
inclusive and accepting, regardless of race, ancestry, place of origin, colour, ethnic origin, citizenship, 
creed, sex, sexual orientation, gender identity, gender expression, age, marital status, family status or 
disability. 

 
The School also believes that a healthy, safe and inclusive learning environment where all students feel 
accepted is a necessary condition for student success. 

 
The School understands that students cannot be expected to reach their full potential in an environment 
where they feel insecure or intimidated. 

 
The School recognizes that a whole-school approach is required, and that everyone – educators, school 
staff, parents, students and the wider community – has a role to play in creating a positive school climate 
and preventing inappropriate behaviour such as bullying, sexual assault, gender-based violence and 
incidents. 

 
The School acknowledges that an open and ongoing dialogue among the Head of School, school staff, 
parents and students is an important component of creating a positive school climate in which everyone 
feels safe and respected. 

 
Bullying, including cyber-bullying, is not acceptable and will not be tolerated at the School. This Policy 
applies to all members of the School community, including students, staff, coaches, and anyone who 
performs duties, either on a paid or volunteer basis, or on a full-time or part-time basis for the School. 

 
This Policy must be read in conjunction with all other applicable School policies and procedures, including 

the Code of Conduct and Progressive Discipline Policy. 
 

DEFINITIONS OF BULLYING AND HAZING 
Bullying is behaviour that can be repeated or occur one time and can be carried out by an individual or 
group of individuals. 

 
In the Education Act, bullying is defined as aggressive and typically repeated behaviour by a student where, 

 
(a) the behaviour is intended by the student to have the effect of, or the student ought to know 

that the behaviour would be likely to have the effect of, 
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(i) causing harm, fear or distress to another individual, including physical, 
psychological, social or academic harm, harm to the individual’s reputation or 
harm to the individual’s property, or 

 
(ii) creating a negative environment at a school for another individual, and 

 
(b) the behaviour occurs in a context where there is a real or perceived power imbalance 

between the student and the individual based on factors such as size, strength, age, 
intelligence, peer group power, economic status, social status, religion, ethnic origin, 
sexual orientation, family circumstances, gender, gender identity, gender expression, race, 
disability or the receipt of special education. 

 
This behaviour includes the use of any physical, verbal, electronic, written or other means. It 
includes cyberbullying, defined below. 

 
Cyberbullying means bullying by electronic means, including, 

 
(a) creating a web page or a blog in which the creator assumes the identity of another person; 
(b) impersonating another person as the author of content or messages posted on the internet; 

and 
(c) communicating material electronically to more than one individual or posting material on 

a website that may be accessed by one or more individuals. 
 

Hazing is a type of bullying that involves humiliating and sometimes dangerous initiation rituals. Hazing 
is most often done by a group as a rite of admission into a group, club, or team; however, It can also be 
done by individuals. Hazing can be extreme, but it can also be more subtle. All forms of hazing are 
unacceptable at the School. 

 
As examples, and without limiting the generality of the above definitions, bullying and hazing can involve 
any of the following forms: 

 
Physical bullying: 

• when someone hits, shoves, kicks, spits at, or beats up on others; 

Verbal bullying: 
• name-calling, mocking, hurtful teasing; 
• humiliating or threatening someone; 
• making people do things they don’t want to; 

Social bullying: 
• excluding others from the group; 
• gossiping or spreading rumours about others; 
• setting others up to look foolish; 
• making sure others don’t associate with a person; 

Electronic bullying: 
• using a computer or phone text messages, or pictures to: 

o threaten or hurt someone's feelings, 
o single out, embarrass, or make someone look bad, 
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o spread rumours or reveal secrets about someone; 

Other examples of electronic or cyberbullying include: 
• sending mean texts or instant messages to someone; 
• hacking into someone’s social networking or gaming profile; 
• being rude or mean to someone, harassing or threatening someone, sending mean messages, or 

spreading secrets, gossip, or rumours about people online (including through instant messages, 
texts, emails, and social media); 

• pretending to be someone else to spread hurtful messages online; 
• creating fake social media accounts, or creating blogs or websites, that ridicule someone; 
• taking someone’s password and impersonating them online, or breaking into an email account and 

sending hurtful materials to others under an assumed identity; 
• posting private or embarrassing photos online or sending them to others; 
• engaging someone in instant messaging and tricking them into revealing personal information or 

images, and then forwarding it to others; 

Racial or Religious bullying: 
• treating people badly because of their racial, ethnic or religious background; 
• saying negative things about a cultural or religious background; 
• calling someone racist names; 
• telling racist or inappropriate religious jokes; 

Sexual bullying: 
• unwanted and unwelcome behaviour about sex or gender that interferes with someone's life and 

makes them feel uncomfortable; 
• touching, pinching or grabbing someone in a sexual way; 
• making crude comments about someone’s sexual behaviour; 
• spreading a sexual rumour about someone; 
• calling someone “gay”, a “fag”, or something similar; 

 
Disability bullying: 

• leaving someone out or treating them badly because of a disability (e.g., learning, physical, speech); 
• making someone feel uncomfortable because of a disability; 
• making comments or jokes to hurt someone with a disability. 

 
Examples of hazing include: 

 
Subtle hazing: 

• excluding or ignoring someone; 
• calling someone demeaning names; 
• requiring someone to carry certain things around with them at all times, memorize certain things, 

or do things exclusively for one’s entertainment; 
• withholding certain information from someone, or deception as to that information; 
• engaging in contests (athletic or otherwise) between groups of students (e.g. new students or team 

members vs. existing students or team members), which are purposefully unfair and do not promote 
friendly competition; 
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Harassment hazing: 
• preventing someone from attending class, or engaging them with lengthy work sessions that do not 

allow adequate time for academic work and studies; 
• requiring someone to perform ridiculous work assignments or personal service acts such as carrying 

books, running errands, performing maid duties, late night food runs, etc.; 
• subjecting someone to deliberately uncomfortable conditions (such as a hot or small room; 

extremely loud or repeated music; wearing unusual, embarrassing, or uncomfortable clothing or 
costumes; requiring roundabout entrance to buildings; imposing silence periods; preventing or 
impeding personal hygiene practices); 

• conducting any type of activity to falsely create respect and trust through trickery; 
• verbal abuse (yelling, taunting, getting “in their face,” etc.); 
• nudity at any time, causing indecent exposure or embarrassment; 

Violent hazing: 
• forced consumption or ingestion of any substance (including alcohol, food, or other substances), or 

preventing eating, drinking water, or sleeping; 
• sexual violation or unwarranted touching of the body; 
• physical assault, including pushing, shoving, tackling, paddling, beating, striking, hitting, burning, 

branding, tattooing, and marking; 
• throwing anything at or onto someone; 
• physical or mental shocks, regardless of degree or nature, and any form of forced physical activities 

and exercise, whether extreme or not; 
• forcing someone to participate in any activity or become involved in any situation that is in violation 

of law; contrary to the person’s genuine moral or religious beliefs; or contrary to School rules. 
 

Bullying prevention refers to a whole-school approach that heightens expectations for a safe, caring and 
inclusive school climate. It includes a shared understanding about the nature and underlying causes of 
bullying and its effects on the lives of individual students and the school community. 

 
Bullying intervention is a comprehensive and effective response to the bullying incident that takes into 
consideration all parties involved in the bullying incident. It should provide specific supports for the 
student who has been bullied, intervention for the student who was bullying, and strategies for responding 
to students who were directly observing the bullying incident. 

 
Harm includes harm that can be experienced in a number of ways, including physical, mental, emotional, 
and psychological. 

 
A positive school climate is a crucial component of prevention; it may be defined as the sum total of all of 
the personal relationships within a school. When these relationships are founded in mutual acceptance and 
inclusion, and modelled by all, a culture of respect becomes the norm. A positive school climate exists 
when all members of the school community feel safe, comfortable, and accepted and actively promote 
positive behaviours and interactions. 

 
UNDERSTANDING BULLYING AND CYBER-BULLYING 

 
Bullying is a behaviour that can be repeated or occur one time and can be carried out by an individual or 
group of individuals. 
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Bullying can occur in situations where there are real or perceived power imbalances between individuals 
or groups, and may be a symptom of racism, classism, homophobia, sexism, religious discrimination, ethnic 
discrimination or other forms of bias and discrimination. Bullying can also be based on, but not limited to, 
body size, appearance, abilities, or other real or perceived factors. Perceptions about differences are often 
based on stereotypes perpetuated in broader society. 

 
Bullying, including cyber-bullying, may be intentional or unintentional, direct or indirect. It can take many 
forms, including physical (for example, pushing, tripping), verbal (for example, name calling, insults, 
threats, sexist/racist/transphobic comments), social, also known as relational (for example, spreading 
rumours, intentionally excluding others, humiliating others with public gestures) and causing harm to one’s 
property. 

 
Taking action against bullying requires school staff to consider the root cause(s) and identify the most 
effective interventions. 

 
Bullying has the potential to: 

 
• negatively affect students’ learning, attendance, safety/sense of safety, sense of self-worth and 

overall mental health and well-being; and 
• create a negative environment at school or school-related activities for an individual, group or 

whole school. 
 

Proactive intervention coupled with coaching and support can help all students develop the skills and 
understanding needed to build and maintain positive relationships. 

 
Bullying impedes the development of a positive school climate. A whole-school approach involving all 
education and community members is required to prevent bullying. 

Cyber-bullying 

Cyber-bullying is the act of engaging in bullying behaviours through electronic means, such as social media 
platforms, email, text or direct messaging, digital gaming and/or communication applications. 

 
Examples of cyber-bullying include: 

 
• sending or sharing hateful, insulting, offensive and/or intimidating electronic communication or 

images via text messages, emails, direct messages; 
• revealing information considered to be personal, private, and sensitive without consent; 
• making and/or engaging, and/or participating in fake accounts on social networking sites to 

impersonate, humiliate and/or exclude others; 
• excluding or disrupting access to, a student on purpose from online chat groups, access to accounts 

and during digital gaming sessions. 
 

Increasing the use of digital platforms enhances the threat of cyber-bullying as well as other safety risks. 

 
PREVENTION, INTERVENTION AND SUPPORT STRATEGIES 

Prevention and Awareness Raising 

All employees of the School must take seriously all allegations of bullying behaviour and act in a timely, 
sensitive, and supportive manner when responding to students who disclose or report bullying incidents. 
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School employees who work directly with students – including administrators, teachers, and non-teaching 
staff (including staff in social work, child and youth work, psychology, and related areas, and educational 
assistants) – must respond to any student behaviour that is likely to have a negative impact on the school 
climate. Such behaviour includes all inappropriate and disrespectful behaviour, including bullying, at any 
time, at the School and at any school-related event if, in the employee’s opinion, it is safe to respond to 
the behaviour. 

 
Bullying in any form will not be tolerated at the School. Reports of circumstances or actions that 
represent bullying or may constitute bullying will be addressed in any age-appropriate manner in 
accordance with the circumstances of each individual case. All students and other members of the 
School community are encouraged to report any incidences of bullying, physical aggression, 
intimidation, or threats, including suspected incidents and related conduct, to a staff member 
immediately. The staff member will be responsible to ensure that the School’s procedures are followed. 

 
Serious student incidents must be reported to the Head of School so that appropriate actions to address the 
incident and protect the student may be taken. 

 
The School will put in place procedures: 

 
• to allow students to report bullying incidents in a safe an welcoming environment, and in a way 

that will minimize the possibility of reprisal; 
• that encourage parents and other persons, including teachers, coaches and other staff, to report 

incidents of bullying, and will facilitate such reporting; 
• to address when and how to report to police, and how to work with police on an ongoing basis to 

promote the safety and security of students while not prejudicing ongoing criminal proceedings. 
 

The School will provide programs, intervention and other resources and supports (including professional 
assistance) for students who have been bullied, students who have witnessed incidents of bullying, and 
students who have engaged in bullying. 

 
The School’s bullying prevention and intervention strategy will include ongoing effective, interactive 
education for all students, on at least an annual basis, respecting bullying, hazing and analogous conduct, 
and on strategies to prevent or address such conduct. It will also include special, but not exclusive 
attention, to sports activities, including specific strategies to reduce the likelihood of bullying, hazing and 
other undesirable initiation rites within a sports-related environment. 

 
Programs, Interventions and Other Supports 

 
The School will ensure that all employees take allegations of bullying, including cyber-bullying, seriously 
and act in a timely, sensitive and supportive manner when responding to students who disclose or report 
bullying incidents. 

 
The School will ensure that all of its employees who work directly with students, including administrators, 
teachers and other school staff, respond to any student behaviour that is likely to have a negative impact on 
the school climate if, in the employee’s opinion, it is safe to respond to it. Such behaviour includes bullying 
and all inappropriate and disrespectful behaviour that occurs at any time at school and at any school-related 
event, including virtual learning environments. 

 
The School will ensure that for students with special education needs, interventions, supports and 
consequences are consistent with the child’s strengths and needs, as well as the program goals and learning 
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expectations documented in their individual learning plan. Ongoing intervention and support may be 
necessary to promote and sustain positive student behaviour. 

 
Professional Development Strategies for Administrators, Teachers and Other School Staff 
The School will: 

• establish and provide annual professional development programs to educate teachers and other 
staff about bullying prevention and strategies to promote a positive school climate; and; 

• put in place curriculum-linked culturally responsive and relevant pedagogy training strategies on 
bully prevention and intervention to provide administrators, teachers and other school staff with 
the resources and support they need to address all forms of bullying. 

Students will have opportunities to participate in equity and inclusive education, bullying prevention and 
leadership initiatives within the School. 

The School will put in place training strategies on bullying prevention and intervention for all 
administrators, teachers and non-teaching staff, including training on cultural sensitivity, respect for 
diversity and special education needs. 

The School may also make resources available to other adults who have significant contact with students 
(e.g., school bus operators/drivers, volunteers), and will recognize the ongoing need to support training 
for new teachers. 

The School’s strategies on bullying prevention and intervention will include ongoing, effective training 
for teachers, coaches and other staff who regularly interact with students on how to identify and address 
bullying, including effective strategies for vulnerable students. 

Communication and Outreach 
The School will actively communicate its policies and procedures on bullying prevention and 
intervention, as well as the definitions of bullying and cyber-bullying, to students, parents, teachers and 
other School staff, volunteers and school bus operators/drivers. 

The School should also provide this information to relevant parent committees and other appropriate 
community partners. It is important that the roles and responsibilities of all members of the school 
community (such as the Head of School, teachers, other school staff, students, and parents) be clearly 
articulated and understood. 

Notifying Parents 

Following a serious incident, the Head of School or designate must notify parents of the involved 
students, except in certain circumstances, and must invite the parents to discuss supports for their child. 

With respect to notifying the parents of students who have been harmed as a result of a serious student 
incident, the Head of School or designate shall disclose the following information: 

• the nature of the activity that resulted in harm to the student; 

• the nature of the harm to the student; 

• the steps taken to protect the student’s safety, including the nature of any disciplinary measures 
taken in response to the activity; and 

• the supports that will be provided for the student in response to the harm that resulted from the 
activity. 

With respect to notifying the parents of students who engaged in serious student incidents, the Head of 
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School or designate shall disclose the following information: 

• the nature of the activity that resulted in harm to the other student; 

• the nature of the harm to the other student; 

• the nature of any disciplinary measures taken in response to the activity; and 

• the supports that will be provided for the student in response to their engagement in the activity. 

When notifying parents of these incidents, the Head of School or designate should invite parents to have a 
discussion with them about the supports that will be provided to their child. 

The Head of School or designate will not notify a parent of a student if, in the opinion of the Head of 
School or designate, doing so would put the student at risk of harm from a parent of the student, such that 
notification is not in the student’s best interest. When a Head of School or designate has decided not to 
notify the parents that their child was involved in a serious incident, they should document the rationale 
for this decision and notify the teacher who reported the incident. In addition, the Head of School or 
designate should refer students to school resources or to a community-based service provider that can 
provide the appropriate type of confidential support when the students’ parents are not called. 

Progressive Discipline 
Progressive discipline is a whole-school approach that utilizes a continuum of prevention programs, 
interventions, supports and consequences to address inappropriate student behaviour and to build upon 
strategies that promote and foster positive behaviours. 

 
The School will put in place a comprehensive intervention strategy to address incidents of bullying, 
including appropriate and timely responses. Intervention and support should be consistent with a 
progressive discipline approach. The strategies could range from early interventions to more intensive 
interventions in cases of persistent bullying, with possible referral to community or social service 
agencies. Ongoing intervention and support may be necessary to sustain and promote positive student 
behaviour. For a student with special education needs, interventions, supports, and consequences will be 
consistent with the student’s strengths, needs, goals, and expectations. 

 
Early intervention strategies will help prevent unsafe or inappropriate behaviours in the School and in 
school-related activities. Examples of such strategies include ongoing communication with parents, verbal 
reminders, review of expectations, and/or written assignments with a learning component that require 
reflection. 

 
Progressively more serious consequences should be considered for inappropriate behaviour that is repeated 
or for progressively more serious inappropriate behaviour, taking into account mitigating and other factors. 

 
Ongoing interventions may be necessary to address underlying causes of inappropriate behaviour. Some 
examples of ongoing interventions are meeting with parent(s), requiring the student to perform volunteer 
service in the school community, conflict mediation and/or referral to counselling. 

 
In considering the most appropriate response to address inappropriate behaviour, the following should be 
taken into consideration: 

 
- the particular student and circumstances; 

 
- the nature and severity of the behaviour; 

 
- the impact on the school climate, including the impact on students or other 
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individuals in the school community. 

Monitoring and Review 
The School will monitor, review and evaluate the effectiveness of its bullying prevention and 
intervention policies and procedures, using indicators established in consultation with teachers, 
other school staff, students, and parents 

 
To support this review process, the School should develop or enhance existing strategies and 
processes to track and monitor all instances of reported bullying, including cyberbullying, to 
guide and inform school strategic planning. 

 
The School should evaluate the effectiveness of its safe school policies and programs through the 
use of anonymous school climate surveys of students, staff and parents which should be 
undertaken at least once every two years. 

 
SPECIFIC DIRECTIONS 
The Head of School is authorized to issue operational procedures to implement this policy. 

Reporting Bullying 
If you are a victim, know someone who is a victim or see behaviour which you feel lacks mutual respect 
or may be discrimination, harassment, violence, or bullying: 

 
• If it is safe to do so, tell the person to stop; 
• Write down what happened; include names, how often it has happened, time, date, location, any 

witnesses, who else you have told and if you know of anyone else who may have experienced 
similar conduct; and 

• If you are a student, talk with a Rotherglen teacher to determine the appropriate next step; 
employees should talk with the Head of School. 

 
If you are unsure if what you witnessed/experienced is considered bullying or if you are not comfortable 
telling the person to stop, talk with a Rotherglen teacher. All reports are taken seriously and will be 
handled in a timely and respectful way for everyone involved. 

 
If for any reason you do not wish to go to a Rotherglen teacher, report the incident to an adult you trust, 
either at home or at school. 

Equity and Inclusive Education Policy 
Rotherglen School (the “School”)’s mission is to enable each and every student to learn effectively, and 
to improve learning outcomes for all, regardless of race, ancestry, place of origin, colour, ethnic origin, 
citizenship, creed, sex, sexual orientation, gender identity, gender expression, age, marital status, family 
status, or disability. 

 
The School upholds the principles of respect for human rights enshrined in the Ontario Human Rights 
Code (the “Code”). The School recognizes that equity of opportunity and equity of access to the full 
range of programs, delivery of services, and resources are critical to the achievement of successful 
educational and social outcomes. 

 
The School strives to provide an education which will equip students with the knowledge, skills, and 
attitudes to live in an increasingly diverse world. This involves a commitment to inclusive education, and 
identifying and eliminating discriminatory biases and systemic barriers, whether overt or subtle, 
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intentional or unintentional that may limit students’ learning, growth and contribution to society. The 
principles of equity and inclusive education are embedded in all aspects of the School’s operations. The 
School is therefore committed to an equitable education program that upholds and reflects the principles 
of fair and inclusive education which should permeate all policies, procedures and practices. 

 
For the purpose of this policy: 

 
• Equity is defined as “A condition or state of fair, inclusive, and respectful treatment of all people. 

Equity does not mean treating people the same without regard for individual differences.” 
• Inclusive education is defined as “Education that is based on the principles of acceptance and 

inclusion of all students. Students see themselves reflected in their curriculum, their physical 
surroundings, and the broader environment, in which diversity is honoured and all individuals are 
respected.” 

• Diversity is defined as “The presence of a wide range of human qualities and attributes within a 
group, organization, or society. The dimensions of diversity include, but are not limited to, ancestry, 
culture, ethnicity, gender, gender identity, gender expression, language, physical and intellectual 
ability, race, religion, sex, sexual orientation, and socio-economic status.” 

1. SCHOOL POLICIES, PROGRAMS, GUIDELINES AND PRACTICES 

It is the policy of the School to serve staff, students and families in diverse communities by incorporating 
the principles of equity and inclusive education into all aspects of its operations, structures, policies, 
programs, guidelines, and practices; and to make efforts to identify and remove discriminatory biases and 
systemic barriers that may limit the opportunities of individuals from diverse communities. 

2. SHARED AND COMMITTED LEADERSHIP 

It is the policy of the School to establish and maintain collaborative relationships with diverse 
communities so that the perspectives and experiences of all students are recognized to help meet their 
needs. 

3. SCHOOL, FAMILY AND COMMUNITY RELATIONSHIPS 

It is the policy of the School to establish and maintain collaborative relationships with diverse 
communities so that the perspectives and experiences of all students, families and employees are 
recognized and addressed. 

4. SCHOOL, FAMILY AND COMMUNITY RELATIONSHIPS 

It is the policy of the School to establish and maintain collaborative relationships with diverse 
communities so that the perspectives and experiences of all students, families and employees are 
recognized and addressed. 

5. INCLUSIVE CURRICULUM AND ASSESSMENT PRACTICES 

It is the policy of the School to implement an inclusive curriculum and to review resources, instruction, 
and assessment and evaluation practices in order to identify and address discriminatory biases so that each 
student may maximize her or his learning potential. 

6. RELIGIOUS ACCOMMODATION 

It is the policy of the School to acknowledge each individual’s right to follow or not to follow religious 
beliefs and practices free from discriminatory or harassing behaviour and is committed to taking all 
reasonable steps to provide religious accommodation to staff and students. 
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7. SCHOOL CLIMATE AND THE PREVENTION OF DISCRIMINATION AND 
HARASSMENT. 

It is the policy of the School to commit to the principle that every person within the school community is 
entitled to a respectful, positive school climate and learning environment, free from all forms of 
discrimination and harassment. 

8. PROFESSIONAL LEARNING 

It is the policy of the School to provide administrators, staff, students and other members of the School 
community with opportunities to acquire the knowledge, skills, attitudes, and behaviour needed to 
identify and eliminate discriminatory biases and systemic barriers under the Code. 

9. ACCOUNTABILITY AND TRANSPARENCY 

The School acknowledges and assumes the responsibility for its policies, actions, and decisions. In the 
pursuit of greater transparency and accountability, the School, in respectful collaboration and 
communication with the school community, will report on its goals and progress in the areas of policy 
review and school improvement planning. 

 
It is the policy of the School to assess and monitor School progress in implementing equity and inclusive 
education principles into all school policies, programs, guidelines and practices; and to communicate 
these results to the School community. 

 
 

Rotherglen School’s Equity and Inclusive Education Policy is posted online in its entirety at this link: 
www.rotherglen.com/RG-Equity-and-Inclusive-Education-Policy.pdf 

Anti Racism Policy 
The mission of Rotherglen School (the “School”) is to enable each and every student to learn effectively 
and to improve learning outcomes for all, regardless of race, ancestry, place of origin, colour, ethnic 
origin, citizenship, creed, sex, sexual orientation, gender identity, gender expression, age, marital status, 
family status, or disability. 

 
The School upholds the principles of respect for human rights enshrined in the Code. The School 
recognizes that equity of opportunity and equity of access to the full range of programs, delivery of 
services, and resources are critical to the achievement of successful educational and social outcomes. 

 
The School strives to provide an education which will equip students with the knowledge, skills, and 
attitudes to live in an increasingly diverse world. This involves a commitment to inclusive education, and 
identifying and eliminating discriminatory biases and systemic barriers, whether overt or subtle, 
intentional or unintentional that may limit students’ learning, growth, and contribution to society. The 
principles of equity and inclusive education are embedded in all aspects of the School’s operations. 

 
The School is therefore committed to an equitable education program that upholds and reflects the 
principles of fair and inclusive education which should permeate all policies, procedures, and practices. 

 
The School acknowledges that racism exists in Canadian society and in its institutions, and therefore 
affects the School itself. The School takes a proactive stand against racism of any kind and recognizes 
that we have a role to play in combatting racism in our community and within our school. Consistent with 
our values, the School is committed to identifying and preventing systemic racism and providing an 
educational environment, in which individuals are treated with dignity and respect without regard to their 
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race. Each individual should have the ability to learn, grow, and engage with others in a welcoming 
atmosphere that promotes equal access to opportunities and prohibits discriminatory practices. 

 
The School’s policies are designed to foster a positive and inclusive school climate that is free from 
discriminatory or harassing behaviour. A positive and inclusive school climate is one where all members 
of the school community feel safe, included, welcomed, and accepted. Racial and ethno-cultural 
harassment is demeaning treatment and is a form of discrimination that is prohibited under the Code. 

 
The principles of equity and inclusive education support a whole-school approach to foster positive 
student behaviour. When relationships are founded on mutual respect, a culture of respect becomes the 
norm. The School will ensure that students and staff can report incidents of discrimination and 
harassment safely and will enable school personnel to respond in a timely manner. 

 
Rotherglen School’s Anti-Racism Policy is posted online in its entirety at this link: 
www.rotherglen.com/RG-Anti-Racism-Policy.pdf 

Sexual Assault/Sexual Abuse Protocol 
Scope of Procedures 

 
This protocol articulates the procedures for addressing suspected sexual abuse and sexual assault at the 
Rotherglen School (“Rotherglen” or the “School”). 

 
These procedures include protocols for internal reporting for employees and volunteers of Rotherglen in 
cases of disclosure or suspicion of sexual assault or abuse. These procedures apply, with appropriate 
modification, regardless of whether the alleged perpetrator is a Rotherglen employee, service provider, 
volunteer, student, parent or guardian or other individual. These procedures also refer to the protocols for 
reporting to children’s aid societies and police, which are more fully detailed in the Rotherglen’s Policy 
on Reporting Abuse and Neglect of Students. 

 
The full policy is available for review at: www.rotherglen.com/Rotherglen-Sexual-Assault-Sexual- 
Abuse-Protocol.pdf 

Harassment Policy 
Rotherglen School endeavors to provide an environment that promotes the treatment of every person with 
dignity, courtesy and respect. As such, harassment and/or discrimination of any form toward any member 
of the School community will not be tolerated. Harassment is prohibited by the Code. In keeping with its 
values and legal responsibilities, the School will treat any complaint of harassment as a serious matter. 
Workplace harassment is also prohibited by the Ontario Occupational Health and Safety Act. 

 
Harassment is defined in the Code as “engaging in a course of vexatious comment or conduct that is 
known or ought to reasonably to be known to be unwelcome.” Workplace harassment is also defined in 
the Occupational Health and Safety Act in a similar way: “engaging in a course of vexatious comment or 
conduct against a worker in a workplace that is known or ought reasonably to be known to be 
unwelcome”. A reasonable action taken by the school or supervisor relating to the management and 
direction of workers or the workplace is not workplace harassment. 

 
Workplace sexual harassment means: 

 
(a) engaging in a course of vexatious comment or conduct against a worker in a workplace because of 
sex, sexual orientation, gender identity or gender expression, where the course of comment or conduct is 
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known or ought reasonably to be known to be unwelcome, or 
 

(b) making a sexual solicitation or advance where the person making the solicitation or advance is in a 
position to confer, grant or deny a benefit or advancement to the worker and the person knows or ought 
reasonably to know that the solicitation or advance is unwelcome. 

 
The quality of an individual’s every day environment impacts on her or his sense of dignity and worth. 
Harassment poisons the working and learning environment for the whole community and may cause 
long-lasting effects. It negatively affects morale, motivation and learning. It may result in lowered 
self-esteem, increased absenteeism and poor or poorer school performance. 

 
The School is committed to providing a working and learning environment that promotes ethical 
behaviour. It therefore, requires all persons to exercise behaviour that facilitates the creation of a 
supportive, harassment-free environment that is conducive to the achievement of excellence and the 
development of one’s potential. 

 
Harassment may be physical (pushing or other unwelcome contact) verbal (threats or insults), written or 
visual (graffiti or display or offensive and hurtful materials designed to exclude or marginalize their 
target) and includes use of the Internet. Harassment does not necessarily need to target a specific student 
or individual. A single act or expression can constitute harassment, for example, if it is a serious violation. 

 
Harassment can manifest itself in many ways. It may involve remarks, gestures, or actions of a sexual 
nature that make a person feel unsafe or uncomfortable. It may create an intimidating, hostile or 
offensive learning environment. Types of behaviour which constitute harassment include, but are not 
limited to: 

 
• Jokes or hostile comments relating to physical characteristics, race, sex, ancestry or age; 
• Physical or verbal teasing; 
• Display or passing around of sexist, racist or derogatory pictures, materials or graffiti; 
• Intimidation, offensive remarks, belittling and threatening behaviour; 
• Leering (suggestive staring), obscene/offensive gestures; 
• Inquiries or comments about a person’s sex life or sexual preferences; 
• Practical jokes which cause awkwardness or embarrassment, endanger safety or negatively affect 

others; 
• Derogatory nicknames; and/or physical assault including sexual assault. 

 
If you are a victim of harassment, or witness someone being harassed, talk to a staff member. If you are 
not comfortable talking to a staff member, you may report the incident to a supervisor or manager you 
trust. 

 
If a complaint of harassment arises, the complainant may decide to use the formal or informal complaint 
process. 

Informal Complaint 

1. If you believe that you have been harassed, you may wish to discuss the situation with a staff 
member or other trusted individual. 

2. As soon as possible, write down the details surrounding the incident(s) including times, dates, 
places, names of witnesses, if any, and circumstances surrounding the incident(s). 
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3. You may choose to speak directly to the person involved, either alone or in the presence of a 
trusted individual. The person should be informed that their behaviour is unwelcome and must 
stop. It will be helpful to make a note of the conversation that took place. 

4. You may also advise the person by letter. If this option is chosen, a copy of the letter and record 
including the date and time of its delivery, should be kept. The letter should: 
• be brief; 
• be factual and clear; 
• give date(s), time(s) and locations(s); 
• describe the specific incident(s); 
• state that the behaviour is unwelcome; 
• state what you would like to happen; and 
• be signed. 

5. If you are not satisfied with the results of the initial contact or if the harassment continues, you 
may request the presence of a staff member or Head of School/Designate to assist with the 
discussion so that the parties may focus on the issues and work toward achieving a satisfactory 
resolution. 

6. If the harassment is not resolved at the informal stage, you may choose to initiate a formal 
complaint. 

Formal Complaint 

1. To initiate the formal complaint process, a written complaint must be submitted to the Head of 
School/Designate. A signed, written complaint should include identification of the individual(s) 
involved and a clear description of the incident(s) of harassment including times, dates, places 
and names of witnesses, if any. Where the Head of School is the alleged harasser, the written 
complaint should be forwarded to the School Director. 

2. The Head of School/Designate shall confirm in writing to the complainant receipt of the 
complaint within seven (7) working days. Before forwarding the complaint to the individual 
alleged to have engaged in harassment, the Head/Designate shall first meet with the complainant. 

3. The Head of School/Designate will forward a copy of the complaint, to the respondent within 
seven (7) working days of receipt of the complaint. 

4. The Head of School/Designate will discuss the complaint separately within the two parties and, 
on their recommendation, may consult with others who are in a position to provide relevant 
information. In conducting an investigation, the Head of School/Designate will ensure that the 
following steps are taken: 

 
• appropriate steps to ensure the safety of the complainant; 
• interview the complainant(s) and/or the third party reporting the complaint; 
• inform the respondent(s) of the allegations and provide an opportunity for a response; 
• interview witness(es); 
• come to a conclusion about whether a specific incident did or did not occur based on a balance of 

probabilities; and 
• take appropriate action to resolve the situation. 

 
5. If considered appropriate by the Head of School/Designate and/or the parties, the Head of School 

/Designate will prepare a written summary of any agreement, reached between the parties, 
including timelines, responsibilities and monitoring. 

6. The investigation should be completed as soon as possible, ideally within fifteen (15) working 
days of the request to the Head of School. If circumstances of the complaint will require longer 
than 15 working days for completion of the investigation, then both parties are to be notified of 
the reasons for the delay and the expected time for completion of the process. 
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7. Findings of the investigation and conclusions of the Head of School/Designate will be forwarded 
to both parties. 

8. The complainant, at any stage, may choose to withdraw the complaint. The school, however, 
may still be obliged to investigate. 

9. The provisions of this Policy do not take away an individual’s right to take action outside of its 
provisions. For example, using any of the School’s processes does not mean one cannot exercise 
other rights, such as filing an application directly with the Human Rights Tribunal of Ontario. 

 
Any complaint must be filed within a reasonable time following the occurrence of the event. The School 
adopts the one-year time frame prescribed by the Human Rights Code and the School may, in its 
discretion, decide not to deal with the complaint when the facts upon which the complaint is based 
occurred more than one year before the complaint was filed. Any time limits set out in this can be 
extended if, upon the determination of the Director of the School, there is an appropriate reason for doing 
so or if both parties agree. 

 
The School understands that it is difficult to come forward with a complaint of sexual harassment and 
recognizes a complainant’s and respondent’s interest in keeping the matter confidential. To protect the 
interests of the complainant, the person complained against, and any others who may report incidents of 
harassment, confidentiality will be maintained throughout the process to the fullest extent practicable and 
appropriate under the circumstances. All relevant documents and records regarding harassment 
allegations will not be accessible to any school staff other than the Head of School/Designate, the 
School’s counsel, the Chair of the Board, or appropriate supervisor. 

 
Where the respondent and/or complainant is a student, all the material gathered as part of the 
investigation will be forwarded to the Head of School/Designate. The material should include: 

 
• the names of complainants and respondents; 
• the nature of the alleged harassment; 
• correspondence between parties; 
• meetings, including dates and names of attendees; and 
• information regarding the investigation process and disposition of the complaint. 

 
Please refer to the Code of Conduct for information on consequences and discipline. 

Discrimination 
Discrimination generally refers to adverse treatment, whether direct or indirect, of a person because of 
grounds protected under the Ontario Human Rights Code, and is prohibited by the Ontario Human Rights 
Code. 

 
Section 1 of the Code provides that every person has a right to equal treatment with respect to services, 
goods and facilities, without discrimination on the basis of race, ancestry, place of origin, colour, ethnic 
origin, citizenship, creed, sex, sexual orientation, gender identity, gender expression, age, marital status, 
family status or disability. 

 
Every student, employee, parent and School community member has the right to treatment without 
discrimination on the basis of protected grounds, and the right to learn and work in an environment free 
from discrimination. Every person has the right to report an incident or suspected incident without fear of 
reprisal and the School will take all good-faith complaints seriously. 
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Complainants may choose to address discrimination through either the formal or informal processes 
described above. In the event of a formal complaint, the School commits to timely investigations that are 
thorough, objective and fair to all affected parties 

Violence 
Violence encompasses more than incidents involving physical contact or an assault. Violence can include 
any act which results in the victimization of a particular person or persons, irrespective of any physical 
contact. Violence, in a school context, has been defined as “anything that jeopardizes the climate for an 
effective learning and working environment”. 

 
In a school setting, examples of violence include: 

 
• abusive language; 
• taunting; 
• intimidation; 
• disruptions or aggressive behaviour in class; 
• assaults; 
• possession and use of weapons; 
• possession of illegal drugs; 
• robbery; 
• extortion; 
• vandalism; 
• emotional and verbal abuse; 
• hate motivated violence; 
• fighting. 

 
Any allegations of discrimination, harassment, violence and bullying will be dealt with in accordance 
with Rotherglen’s procedures and will meet or exceed the applicable standards set out in relevant 
legislation, including the Child, Youth and Family Services Act, 2017, Ontario Human Rights Code, 
Education Act and Ontario College of Teachers Act, 1996. 
Child, Youth and Family Services Act, 2017 

 
Ontario’s Child, Youth and Family Services Act, 2017 (the “Act”) provides for a broad range of services 
for families and children, including children who are or may be victims of child abuse or neglect. The 
paramount purpose of the Act is to promote the best interests, protection and well-being of children. 
The Act recognizes that each of us has a responsibility for the welfare of children. 

 
It states clearly that members of the public, including teachers, social workers, neighbours or a parent of 
another child, have an obligation to report promptly to a children’s aid society representative if there is 
suspicion that a child is or may be in need of protection. If a person has reasonable grounds to suspect that 
a child is or may be in need of protection, the person must promptly report the suspicion and the 
information upon which it is based to a children’s aid society representative. 

 
It is the individual’s responsibility to report and you must not rely on anyone else to report these 
suspicions on your behalf. 



- 46 -  

Policy on Reporting Abuse and Neglect of Students 
PURPOSE 
Rotherglen School (“Rotherglen”) is committed to providing each and every student with a safe, 
nurturing, positive and respectful learning environment. Every year, thousands of cases of child abuse and 
neglect are reported to child welfare authorities in Ontario cities. Both the Ontario Child, Youth and 
Family Services Act, 2017 and the Criminal Code of Canada demonstrate our society’s commitment to 
protecting children from abuse and neglect. The employees of Rotherglen have a special role and 
responsibility in the protection of children and students of all ages. 

 
The Child, Youth and Family Services Act, 2017 is legislation which governs the duty to report child in 
need of protection. All staff employed by Rotherglen shall comply with the Child, Youth and Family 
Services Act, 2017 (“CYFSA”), with regard to the reporting of a child in need of protection. Child 
protection concerns in relation to these obligations are handled by children’s aid societies. 

 
Whether a child suffers from physical, sexual or emotional abuse or is a victim of neglect, the long-term 
effects can be enormous. Increased rates of suicide, addiction, and mental health disorders of all kinds are 
directly related to child abuse or neglect. Experience has shown that it is not only younger children who 
are victims of abuse, but that older students can also be victimized in the home, at school, or in the 
community. 

 
Rotherglen is committed to preventing, detecting, intervening in and reporting abuse or neglect of any 
students. Every member of the school community, including students, teachers, parents/guardian, support 
staff, or others while on school property and at school sponsored events – is governed by the policies of 
Rotherglen and shares in the responsibility for creating an environment that is safe, harmonious, and 
respectful. 

 
Early identification of child abuse and neglect can occur through disclosure or as the result of reasonable 
suspicions on the part of school employees and volunteers. Reporting disclosures or suspicions may not 
only prevent future victimization of children, it may also permit both the victim and perpetrator to receive 
the help they need. Early intervention may ameliorate the long-term effects of abuse and break the 
ongoing cycle of further victimization and harm. 

 
By pursuing an integrated program of prevention education and intervention, and by providing the 
necessary resources to support these initiatives for all students, Rotherglen will demonstrate its 
commitment to the goal of eradicating abuse and neglect. Rotherglen, therefore, will have zero tolerance 
in all of its learning environments for physical, sexual and emotional abuse and/or neglect of students. 

 
The full policy is available for review at: www.rotherglen.com/Rotherglen-Policy-on-Reporting-Abuse- 
and-Neglect-of-Students.pdf 

Rotherglen School Religious Accommodation Guidelines 
Rotherglen School (the “School”) acknowledges each individual’s right to follow or not to follow 
religious beliefs and practices, free from discriminatory or harassing behaviours and is committed to 
taking all reasonable steps to provide religious accommodations to staff and to students. 

The School recognizes and values the religious diversity within its community and is committed to 
providing a safe, respectful and equitable environment for all, free from all forms of discriminatory or 
harassing behaviours based on religion. 
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Freedom of religion is an individual right and a collective responsibility. The School commits to work 
with the community it serves to foster an inclusive learning environment that promotes acceptance and 
protects religious freedom for all individuals. While the School and its staff will take all reasonable steps 
to ensure freedom of religion and religious practices consistent with the Code, it is expected that students 
and their families will help the School to understand their religious needs and will work with the School 
to determine appropriate and reasonable accommodations. 

Rotherglen School’s Religious Accommodation Guidelines Policy is posted online in its entirety at this 
link: www.rotherglen.com/RG-Religious-Accommodation-Guidelines.pdf 

Communication Policy 
Our primary methods for communicating information to our families throughout the year are through 
email and via Edsby. For this reason, it is important that parents ensure the front office receives a current 
email address to which our communication can be sent. Our newsletters, upcoming dates, information 
specific to your child’s class, field trip forms and more will all be communicated to families through 
email and posted on our communication portal, Edsby, which can be found at: 
https://rotherglen.edsby.com 

 
Parental feedback is important to us and our parents are always welcome to meet with a teacher or 
member of the administrative team regarding concerns or inquiries. In order to ensure that all interviews 
are productive, both parents and teachers must be prepared. Impromptu meetings and doorway 
conversations are generally not conducive to productive communication. 

 
An interview time or phone call can easily be arranged at a convenient time throughout the year with your 
child’s teacher and/or administration. At this time, meetings with teachers will be held virtually, through a 
Google Meet. 

Technology – Acceptable Use Guidelines 
Rotherglen School’s computers, computer network, database/records system, software, email system, 
voicemail, fax transmissions and use of and access to the intranet, the Internet and cloud-based servers 
shall be for the exchange of information in order to support the school’s administration and the user’s 
education only. 

 
The primary purpose of the Rotherglen School’s technology is to support the education of its students. 
Access to these resources is a privilege, and brings with it the need for responsible behaviour. Failure to 
observe these rules will result in loss of computer privileges and/or other consequences consistent with 
the Code of Conduct. 

 
The School has the right, but not the obligation, to inspect any computer or computer systems, and to 
monitor the use of any of the technology to ensure that the expectations set out under this policy are met 
by all users. Users therefore have a limited expectation of privacy with respect to the School’s technology 
systems. 

NETWORK ETIQUETTE / CITIZENSHIP 
Each user is responsible for using the School’s technology in a fashion consistent with the School’s 
values, and in an ethical and lawful manner. 

 
Cyber-bullying violates the basic tenet that all students are entitled to feel comfortable and safe. Cyber- 
bullying is a criminal offence and will not be tolerated. This includes the use of e-mail, text messages, 
instant messaging, tweets, social media posts, and defamatory content on web sites to support deliberate, 
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repeated, and hostile behaviour by an individual or group that is intended to harm others, or that has the 
reasonably foreseeable result of harming others. 

 
In addition: 

 
• Users will not create, send or receive offensive messages or pictures from any source. Users will 

not post, publish or display any defamatory, inaccurate, abusive, obscene, profane, sexually 
oriented, threatening, racially offensive, sexist or otherwise illegal material. 

• Users will not knowingly access sites containing sexually explicit, racist, homophobic or other 
material clearly inappropriate to a school environment. 

• User will not attempt to disable or compromise the security of IT systems or the information 
contained on the school’s computers. 

• Users will not transmit or download information, media or software in violation of copyright laws. 
• Only public domain resources or resources for which the author has given expressed consent of 

online distribution may be uploaded or downloaded. Software and resources downloaded will be 
used only under the terms and conditions specified by the creator or owner of those resources. 

• Posting messages and attributing them to another user, or otherwise misrepresenting one’s identity 
online is unacceptable. 

VANDALISM 
Vandalism of the School’s network is strictly prohibited. 

 
• Creation, modification or transmission of any software having the purpose of damaging computer 

systems or files (computer viruses) is prohibited. All software and files downloaded will be 
systematically checked for viruses before they are used on any School computer. 

• Any malicious attempt to harm or destroy data of any person, computer or network linked to the 
Rotherglen network is prohibited. 

• Attempts to access or otherwise violate the integrity of private accounts, files or programs. 

SECURITY 
Students must promptly report any known or suspected misuse of the School’s network and/or IT systems 
and any security concerns or problems to Head of School. 

 
• Students will not share their passwords or accounts with others and must make all efforts to 

safeguard this information from unauthorized users. 
• Students will not attempt to access information for which they are not authorized. 
• Students will not give out their personal information or the personal information of others, such as 

home address, telephone number, parents’ work address/ telephone number, credit card number or 
the school’s name and address without permission. 

• Students will tell a teacher right away if they come across any information that is inappropriate or 
makes them feel uncomfortable. 

• Students will never send a personal picture or anything else without first checking with a parent 
and/or teacher. 

• Students will not respond to any messages that are mean or in any way make them feel 
uncomfortable. 

• Creation, modification or transmission of any software is prohibited. 
• Students will never agree to get together with someone they “meet” on-line. 
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Use of Personal Electronic Devices Policy 
The School is committed to helping ensure a safe and productive learning and working environment for 
all staff, students and visitors in our school community. Personal Electronic Devices (“PEDs”) provide an 
effective communication tool between parents/guardians and students. However, the School understands 
that the promotion of academic excellence and the preservation of academic integrity may be 
compromised by the unregulated use of PEDs during the school day. 

 
The school and parent community will work together to teach and reinforce respectful personal electronic 
device use that will maintain and support a safe and positive learning environment. PEDs are portable 
electronic handheld equipment that can be used for the purpose of communication, entertainment, data 
management, word processing, wireless Internet access, image capture/recording, sound recording and 
information transmitting and/or receiving. 

 
PEDs include, but are not limited to, existing and emerging mobile communication systems and smart 
technologies, portable internet devices, PDAs (Palm® organizers, pocket PCs, etc.), handheld 
entertainment systems (video games, iPods®, etc.), digital or film cameras, digital or analogue audio 
recorders or video recorders (tape recorders, camcorders, etc.), spy gadgets (spy cameras, covert listening 
devices, etc.), and any other convergent communication technologies that do any number of the 
previously mentioned functions. PEDs also include any current or emerging handheld technologies or 
portable IT systems. 

 
Rotherglen students should adhere to the following requirements when using personal electronic devices: 

MOBILE / SMART PHONES 
Students who bring a mobile/smart phone to school are required to leave their phone in their knapsack 
throughout the school day, and store it in their locker at all times. Students are not to use their phone 
during the school day, or on school property at any time of the day. The School encourages students to 
leave these devices at home where possible. 

 
Students who are found with a mobile/smart phone on School property will have their phone confiscated 
by school administration until it can be collected by the parent/ guardian of the student who owns the 
phone. 

 
A student who contravenes this Policy will not be permitted to bring their phone to school. Contravention 
of this Policy will result in appropriate disciplinary action in accordance with our Code of Conduct and 
Progressive Discipline Policy. 

 
Students will not be denied the use of the phone in the school office. In the event that a parent/guardian 
wishes to contact his/her child during class time, the parent/guardian will call the main office and School 
staff will assist in ensuring that appropriate steps are taken to inform or access the child. 
Mobile/smart phones will be permitted on overnight school trips for Grade 7 and 8 students, in 
accordance with the following guidelines: 

 
• students will be permitted to have their phones during the day, while on the school excursion. 
• students will turn in their phones to supervising teachers at the end of each day. 
• phones will not be permitted in student hotel rooms. 
• phones will be charged (with a charger provided by the student) overnight by a supervising teacher. 

Students participating in sports tournaments will be allowed to bring their mobile/smart phones. In these 
instances, students will be required to give their device to the coach. 
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PERSONAL iPADS AND COMPUTERS 
Students are permitted to bring a personal iPad or computer to school, for academic purposes. The School 
is not responsible for the theft, damage or loss of personal devices. The School’s Technology Help Desk 
will not service, repair or troubleshoot concerns with students’ personal devices. 

CAMERAS AND RECORDING DEVICES 
Students are not permitted to bring a camera, video or personal recording device to school unless 
approved by the School for academic or School purposes. Cameras present a personal privacy issue for 
the Rotherglen school community. Students who are found with a camera on School property will have 
their camera confiscated by school administration until it can be collected by the parent/ guardian of the 
student who owns the camera. Contravention of this Policy will result in appropriate disciplinary action. 

OTHER ELECTRONIC DEVICES 
Students are not permitted to bring personal electronic devices (PEDs) to school, including but not limited 
to, pagers, music and media players and gaming devices. Electronic games distract students from the 
learning process. Students who bring a personal electronic device to school will have the device 
confiscated by school administration until it can be collected by the parent/guardian of the student who 
owns the device. Contravention of this Policy will result in appropriate disciplinary action. 

UNAUTHORIZED USE 
Unauthorized use of PEDs on School property includes, but is not limited to, the following: 

 
• Possessing, viewing, sending or sharing video or audio information having sexual, violent or 

threatening content on school grounds, school events or school buses shall be prohibited and may 
result in appropriate disciplinary action and/or confiscation of the personal electronic device. 

• Use in any way that compromises the academic integrity of student assessment and evaluation. 
• Use in any way that interferes with or disrupts the instructional day or the teaching/learning 

environment (i.e.: using PEDs in classrooms, instructional spaces, hallways, stairwells, etc.). 
• Use in any way that violates an individual’s reasonable expectation of dignity and privacy (i.e.: 

using PEDs in classrooms, teaching areas, change rooms, washrooms, hallways, stairwells or 
during a private meeting, etc.). 

• Use in any way that compromises personal and/or school safety. 
• Use in any way that facilitates the commission of a crime (i.e.: using PEDs to break federal, 

provincial or municipal laws). 
• Any other use of PEDs that compromises an individual’s reputation or character or interferes with 

school security, personal safety, individual dignity and privacy or academic integrity. 
• Transmitting School materials for unethical purposes, such as cheating. 
• Any activity which may be in violation with the Rotherglen School Code of Conduct or other school 

rules. 

SCHOOL ADMINISTRATION RIGHTS AND RESPONSIBILITIES 
Rotherglen School shall not be responsible for the theft, loss or damage to PEDs brought to school by a 
student. 

 
School administration shall develop internal procedures for staff concerning confiscation of PEDs. These 
procedures shall include, but are not limited to, expectations that School staff will immediately secure the 
device, turn the device in to a designated School location and develop a process for parents/guardians to 
retrieve the device. 
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School administration will prepare a record of when the device was confiscated and the circumstances 
surrounding the incident. 

Allergy Aware Policy 
Rotherglen School recognizes that there are a number of students attending the school who have life 
threatening allergies, known medically as anaphylaxis. These students are in danger when they come in 
contact with allergens, which are usually peanuts, nuts or shellfish. Given the severity of these student 
allergies, foods containing nuts are not permitted at Rotherglen School. 

 
Parents must read labels of food products carefully to ensure that nuts/peanuts or traces of nuts/peanuts do 
not appear as an ingredient. Any parent, guardian or caregiver who prepares food for a Rotherglen student 
must be made aware of this policy. If your child consumes peanut butter, nuts, or any food containing 
nuts before coming to school, please ensure that his/her teeth are brushed and his/her face and hands are 
washed carefully. 

 
Rotherglen is proud to be an Allergy Aware school. However, we do not and cannot guarantee a nut-free 
environment. Parents of students with an anaphylaxis allergy must also take responsibility for their child’s 
safety. Students with these allergies should learn not to trade food with other students and not to eat food 
with unknown ingredients. Parents are requested to provide their child with a ‘safe snack’ which can be 
enjoyed when class snacks are brought in to share with the group. 

 
While it is our goal to provide a safe environment for all students, it is not possible to completely 
eliminate all risks for children with life-threatening allergies. As such, students requiring an Epinephrine 
auto-injector must wear their auto-injector at all times. In accordance with Sabrina’s Law, preventative 
measures are required on the part of both the parent/guardian and the school, together with the support of 
the school’s parent and student community. This includes information and awareness for the entire 
Rotherglen community; strategies to reduce the risk of exposure to the allergen; and a communication and 
emergency response procedure in case of accidental exposure. 

 
We appreciate your co-operation in helping to make Rotherglen School a safe environment for all of our 
students. 

Healthy Lunch Policy 
In order to promote a healthy lunch environment, we kindly ask that parents not send a “fast food” lunch 
to school with their child (e.g. McDonald’s, Wendy’s, Kentucky Fried Chicken, etc.). As an alternative, 
parents who choose to share a “fast food” lunch with their child may take their child out on this specific 
day. In such circumstances, the school’s regular sign-out procedure applies. 

 
We thank parents in advance for helping us to create a healthy school community. 

Birthday & Celebration Policy 
Parents will be permitted to send in a snack if they wish, to share with the class to celebrate their child’s 
birthday. Our priority is the safety of all of our students, so food items must be nut-free. We remind 
families and their caregivers to closely review and strictly adhere to our Allergy Aware Policy, when 
bringing food items to share at school. Kindly review the Allergy Aware Policy, posted online at this link: 
https://rotherglen.com/InformationKit_22-23/AllergyAwarePolicy_22-23.pdf. We also ask that loot bags 
for birthdays or special events (i.e., Halloween, Valentine’s Day) not be brought to school. 
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Policy Supporting Students with Prevalent Medical Conditions 
Rotherglen School has established this Policy Supporting Students with Prevalent Medical Conditions in 
support of its commitment to promoting student health and safety and in fostering and maintaining 
healthy and safe environments in which children can learn. This Policy should be read in conjunction with 
the School’s Anaphylaxis Policy and its Asthma Policy. 

 
The Prevalent Medical Conditions (“PMC’s”) covered by this Policy are asthma, diabetes, and/or 
epilepsy, and/or students who are at risk for anaphylaxis. These medical conditions have the potential to 
result in a medical incident requiring an immediate response and monitoring or a life-threatening medical 
emergency. 

 
The School is committed to supporting students with PMC’s to fully access school in a safe, accepting, 
and healthy learning environment that supports well-being. The School is further committed to 
empowering students, as confident and capable learners, to reach their full potential. 

 
Rotherglen School’s Policy Supporting Students with Prevalent Medical Conditions is posted online in its 
entirety at this link: https://rotherglen.com/Medical/RS-Prevalent-Med-Conditions-Policy.pdf 

ANAPHYLAXIS PROTOCOL 
Rotherglen School adheres to the Anaphylaxis Protocol of the Peel District School Board. 
Rotherglen School’s Anaphylaxis Policy may be viewed online at: https://rotherglen.com/Medical/RS- 
Anaphylaxis-Policy.pdf 

ASTHMA PROTOCOL 
Rotherglen School’s Asthma Protocol may be viewed online at: https://rotherglen.com/Medical/RS- 
Asthma-Policy.pdf 

CONCUSSION & HEAD INJURIES POLICY 
Rotherglen School’s Concussion and Head Injuries Policy may be viewed online at: 
https://rotherglen.com/Medical/RS-Concussion-Policy.pdf 

HEAD LICE “PEDICULOSIS” PROTOCOL 
Rotherglen School’s Head Lice Protocol may be viewed online at: https://rotherglen.com/Medical/RS- 
Head-Lice-Protocol.pdf 

HEALTHY EATING AND NUTRITION PROTOCOL 
Rotherglen School’s Healthy Eating and Nutrition Protocol may be viewed online at: 
https://rotherglen.com/Medical/RS-Healthy-Eating-Nutrition-Protocol.pdf 

Uniform Policy and Guidelines 
The School’s Uniform Policy and Guidelines aim to encourage a safer and more respectful learning and 
teaching environment, and is based on principles such as respect, safety, diversity, fairness, equity and 
inclusion.. It is important that parents/guardians make sure that their child is familiar with Rotherglen’s 
uniform policies and guidelines and that they are willing to support and enforce these rules. Please take 
the time to review these policies and guidelines with your child. 

 
The School’s Uniform Policy and Guidelines do not apply to forms or elements of attire that are required 
for religious, cultural or similar reasons. The Uniform Policy and Guidelines do not restrict, in any way, a 



- 53 -  

student’s right to dress in a manner that is prescribed by religion, cultural, ethnic, or similar tenets and 
custom. 

 
The School’s Uniform Policy and Guidelines apply to all students in the School. Failure to comply with 
the Uniform Policy and Guidelines may result in disciplinary consequences, up to and including 
suspension. 

UNIFORM POLICIES 
The uniform requirements of the School are as follows: 

 
• Students must arrive and depart from school in full uniform. Students are expected to be in school 

uniform each school day, unless otherwise notified. 
• Students must present a modest, clean, and neat appearance at all times. The school uniform must 

be clean, appropriately sized, and worn correctly. Pants/shorts/skirts must be worn at the waist, 
shirts must be buttoned and tucked in, and shoes must be tied. Clothing shall not be excessively 
worn or have holes. The student’s name should be written on all clothing items. Please ensure that 
enough items of the uniform are purchased, so that your child is never without a proper uniform 
set. 

• Parents may not excuse students from compliance with the uniform requirements. 
• Students must wear the proper gym uniform during gym classes. 
• Students must wear the proper Rotherglen gym uniform in order to participate and represent the 

school in an athletic tournament. Students not in the gym uniform on the day of the tournament will 
not participate in the event. 

SUMMER UNIFORM 
The summer uniform is optional for the months of September, October, May and June. If parents wish for 
their child to wear the summer uniform, the required items may be purchased from DGN Kilters. Students 
may still wear their regular uniform if they wish. Please note our facilities are air-conditioned. With 
warmer weather and increased direct sun exposure during recess, students should wear sunscreen and a 
hat. beverage if your child is in the afterschool program. 

SCHOOL UNIFORM POLICY 
The full Rotherglen School uniform will be reinstated for the 2022/2023 school year. Students will be 
required to wear their school uniform while learning on campus. Our Uniform Policy and Guidelines are 
posted online at this link: https://rotherglen.com/InformationKit_22-23/Uniform-Policy_22-23.pdf 

 
A full listing of our Casa to Grade 8 Uniform Requirements is posted online at this link: 
https://rotherglen.com/InformationKit_22-23/Uniform-Requirements_22-23.pdf 

 
All uniform items are available exclusively through our uniform provider, DGN Kilters. To learn more 
and to book an appointment, please visit: https://dgn-kilters.com/ 

 
CASUAL DRESS DAYS 
The last Friday of every month is designated as a Casual Dress Day. Students are not required to wear 
their regular or gym uniform on this day. 

 
Blue jeans and coloured jeans (e.g., red, pink, yellow, black, green) are permissible clothing items on 
dress down days. Jeans must be in good condition without holes or fraying, and must not be excessively 
tight or revealing. Jeans must also sit at the waist. We have stipulated in our policy that student clothing 
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on Casual Dress Days should not be revealing or form fitting (e.g., low cut and/or tight tops, tank tops, 
form fitting pants/leggings, short shorts, yoga pants, and jeggings are not permitted). 

 
The following is a list of clothing that is not acceptable: 

 
• Sleep apparel (e.g. pajama tops/bottoms) 
• Slippers, flip-flops, beach/pool footwear, Crocs, open toed shoes etc. 
• Athletic jerseys (reserved for special fundraising events) 
• Swim apparel 
• Clothing with large logos or inappropriate messages 
• Revealing clothing (e.g., low cut tops, form fitting pants/ leggings, tank tops, short shorts, yoga 

pants, and jeggings) 
 

Should a student’s attire not fall within our acceptable guidelines, the student’s parents will be contacted 
to deliver a change of clothing to the school. 

 
If students have gym class on a casual dress day, they must wear clothing and footwear suitable for 
participation in gym class. 

Additional Student Guidelines 
JEWELLERY 
One pair of small stud earrings is permitted for students. No piercing of body parts will be accepted. 
Necklaces may be worn under the uniform if they are worn at all. The wearing of one or two rings is 
permitted. 

COSMETICS 
Coloured lipstick, eye shadow, eyeliner, excessive or radical hair dyeing or hair bleaching is not 
permitted. 

TOYS, CARDS AND GAMES 
Students are not permitted to bring toys or trading cards to school. Recess is intended as a time for active 
movement. Board games may be brought in for special occasions, with teacher approval. However, the 
school will not be held responsible for any lost or stolen articles. To prevent such a loss, we highly 
recommend that students refrain from bringing such personal valuables to school. 

CHEWING GUM 
Students are not permitted to chew gum while wearing the school uniform or while participating in school 
activities on or off the campus. 

Uniform Guidelines 
Rotherglen students are to take pride in being a member of our school community. Properly wearing the 
school uniform is one of the many ways that a student demonstrates his/her regard for the school and its 
principles. In order to help fulfill Rotherglen’s mission and philosophy, including the cultivation and 
maintenance of a positive and respectful learning environment, students are required to follow the 
guidelines outlined in our School Uniform Policy. Students who do not adhere to the School Uniform 
Policy will be subject to the following system of reminders. 
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CASA - GRADE 3 STUDENTS - SYSTEM OF REMINDERS 
Students in our Casa to Grade 3 program are also required to follow the provisions set out in our School 
Uniform Policy. However, students will not be spoken to directly regarding a uniform reminder. Instead, 
the parents of students in Casa through Grade 3 will be notified by the homeroom teacher, should their 
child’s uniform be incomplete or incorrect. 

 
Arrangements must be made to ensure that the child’s uniform meets expectations, as outlined in our 
School Uniform Policy, for the following school day. If the uniform remains habitually incomplete, a 
student may not be permitted to attend class. Our younger students must understand the importance of 
following school policies so that they may take on this responsibility when they enter the upper grades. 

GRADE 4 - 8 STUDENTS - SYSTEM OF REMINDERS 
FIRST UNIFORM REMINDER 
A student will receive a verbal reminder from his/her homeroom teacher regarding the specific infraction 
of the School Uniform Policy or infraction outlined in the Additional Guidelines section. The student will 
be expected to come to school the next day with the required uniform item. A first reminder will also be 
issued to a student wearing a non-Rotherglen clothing item (i.e. hoodie). 

SECOND UNIFORM REMINDER 
The parents/student will receive an email from the student’s homeroom teacher, outlining the uniform 
item required for the following school day. 

THIRD UNIFORM REMINDER 
A student who requires a third reminder regarding his/her incomplete uniform will be required to visit the 
office for a Uniform Notice, which will be sent home outlining the uniform item required for the 
following day. 

FOURTH UNIFORM REMINDER 
A student requiring a fourth reminder will be asked to go to the office to make a phone call home. The 
student will not be permitted to go to class. 
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Please ensure that all the proper medical forms are current and inform our office if any change in vital 
information occurs. The school can then take the appropriate measures in the event of an emergency. It is 
imperative that we have your child’s Ontario Health Card Number on file and that any medical problem 
(e.g., epilepsy, asthma, allergies, etc.) be brought to the attention of our school administration and 
teaching staff. 

COVID-19 Vaccination Policy for Students 
At Rotherglen School, we are committed to providing and maintaining a safe school environment for all. 
Consistent with this commitment, the School has established a COVID-19 Vaccination Policy for Students. 
Under the Policy, the School strongly recommends that eliglible students be vaccinated against COVID-19. 

 
The School has established this policy, considering reliable scientific evidence, government guidance, 
protocols, and requirements, and relevant human rights legislation. 

 
The COVID-19 pandemic is an evolving public health issue in Canada. The School is monitoring guidance 
from all applicable public health authorities and reserves the right to revise this policy as determined to be 
necessary or appropriate. It is recommended that students and their parents/guardians consult with their 
pediatrician or healthcare provider regarding COVID-19 vaccination. 

 
The objective underlying this policy is to provide a healthy and safe school environment for students, teachers 
and staff, and safeguard the broader communities in which they live. 

 
The COVID-19 Ontario Science Advisory Table reports that as of July 14, 2022, 100 percent of the new 
cases in the province are the Omicron variant. It stated that the Omicron variant is far more transmissible 
than other variants of COVID-19, including the Alpha and Delta variants. The risk of severe illness is 
dramatically higher in the unvaccinated. 

 
Dr. Kieran Moore, the Ontario Chief Medical Officer of Health, has confirmed that vaccines provide the 
best protection against COVID-19. He stated that keeping youth in school to the fullest extent possible is 
critical to their learning, development and well-being. He indicated that the protection of students in schools 
from COVID-19 disease enhances the protection of other community members by reducing the risk of 
disease transmission during an outbreak. 

 
Health Canada has approved the Pfizer-BioNTech COVID-19 vaccine and the Moderna Spikevax COVID- 
19 vaccine for individuals aged 12 and older. 

 
On November 19, 2021, Health Canada approved the Pfizer-BioNTech COVID-19 vaccine for 
administration to children aged five to 11. The vaccine will require two doses of 10 micrograms for children 
aged five to 11, one third of the dose for adults. 

 
Safe and reliable vaccines are an important tool to help stop the spread of COVID-19, build immunity in 
Ontario and protect our communities. 

 
As a school, we have a heightened responsibility to ensure we are doing everything we can to protect our 
students, staff and their families. As the majority of roles at the School involve close contact with students 
and staff members, the School strongly recommends that eligible students be vaccinated against COVID- 
19. 

 
Masks 
Students 
Subject to the direction or recommendations of local public health, the Ministry of Education and/or the 
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Ministry of Health, the wearing of a face mask will be optional for all students. Parents are required to 
supply their child’s mask(s). 

 
Staff 
Subject to the direction or recommendations of local public health, the Ministry of Education and/or the 
Ministry of Health, the wearing of a face mask will be optional for all school-based staff. The School will 
continue to provide medical masks for staff members who choose to wear a mask. 

Hand Hygiene 
All staff, faculty and students will be expected to practice regular hand washing throughout the school 
day. Students will be trained on appropriate hand hygiene, both with soap and water, and with the use of 
alcohol-based hand rub (ABHR). 

Mental Health and Student Supports 
Student Mental Health 
As we enter the upcoming school year, a strong focus on the mental health and well-being of our students 
and staff will continue to be a priority. As research has demonstrated, good mental health is fundamental 
to a student’s ability to learn. This will remain at the forefront of our programming and classroom 
practices. 

 
Through ongoing professional development, workshops and open dialogue, our staff will continue to 
enhance their own knowledge and understanding of mental health and well-being, in order to be positive 
role models for their students, and to support their students with their own understanding. Through the 
daily integration of Social Emotional Learning skills, students will continue to explore: 

 
• Ways to build positive relationships and how to communicate effectively; 
• How to identify difficult feelings and emotions and ways to manage them; 
• Learn to recognize the signs of stress and strategies to cope with challenges; 
• Develop an understanding of stigma and how to manage it; 
• Ways to develop and maintain a positive mindset and motivation; 
• Develop self-awareness and a sense of identity; 
• Foster a sense of inclusiveness and belonging. 

 
Students will learn about their own well-being through age appropriate presentations lead by 
professionals in the field that focus on: 

 
• Feeling settled in an unsettled world; 
• Dealing with difficult emotions or feelings and self-regulation strategies; 
• Building self-confidence and self-worth; 
• What to do and where to go when you are struggling or dealing with difficult situations. 

 
Teachers are uniquely positioned to notice when a student is not doing well or things are not going quite 
right for them. Through open dialogue, students build a sense of trust with their teachers and are able to 
learn about the aspects of their own well-being and gain the necessary support that is needed. Returning to 
school in September is an exciting time for students, but some may have hesitations, or lack a degree of 
confidence after the uncertainty of the past two years. Teachers will be sensitive to these emotions as they 
start the year and build community within the class. If and when academic gaps are observed, this 
information will be shared in a timely manner with parents and a plan will be put in place. 
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Illness Or Diseases 
Children with contagious and other illnesses and diseases should remain at home and away from others 
until they are cleared to return to school by a qualified health care practitioners. Clearance to return to 
school will vary based on the nature of the illness and the direction of the qualified health care 
practitioner. These may include, but are not limited to, the following: 

 
• COVID-19 
• Chickenpox (Varicella) 
• Fifth’s Disease (Parvovirus) 
• Impetigo 
• Measles (Rubeola) 
• Mumps 
• Pink-eye, bacterial (conjunctivitis) 
• Ringworm 
• Rubella (German Measles) 
• Scarlet Fever 
• Strep Throat 
• Whooping Cough (pertussis) 

 
If you suspect your child has a communicable disease that may spread to others: 

 
• Keep your child at home and away from others; 
• Contact your family doctor for a diagnosis; 
• Your doctor will advise you about care and treatment when a communicable disease is diagnosed. 

Lice 
The Head of School has an obligation to maintain a healthy school environment. Because schools provide 
a fertile environment for the transmission of lice, developing a policy to address and prevent transmission 
of the condition among students is an important objective. 

 
Head lice, medically termed “pediculosis”, infest hairs by laying their eggs at the base of hair fibres, and 
taking periodic blood meals by piercing the skin of their host with narrow anterior mouthparts. Eggs need 
body warmth to incubate, and as a result, nits attach themselves to hair shafts just above the level of the 
scalp. Despite popular conceptions, lice do not hop or jump from one host to another, but are transmitted 
from person to person by direct contact and shared items, such as clothing.  Not surprisingly, the 
condition more commonly affects elementary school-aged children who tend to share more common 
spaces and items, both in the classroom and the cloakroom, and come into closer contact with one another 
than do their older counterparts 

 
1. Parents of children identified with head lice will be notified by the School, and will be required to seek 

treatment for the child. 
2. The parent is required to keep the child at home until the problem is cleared. The parent will be 

provided with an instruction sheet which contains information about remedy option and instructions 
for treating head lice, as recommended by public health authorities. 

3. On returning to the School, the child is required to bring a letter signed by the parent indicating the 
treatment used, and confirming that the child is free of lice and nits. The letter will be reviewed by the 
Head of School or designate. 

4. If a returning child is not free of lice or nits, the child shall not be readmitted to class. The parent will 
be contacted by the School, and arrangements will be made for the child to return home as soon as 
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possible. The parent will be provided with a further letter notifying them of the continued infection 
and the need for treatment. 

5. All parents of children in a class in which a student or students are found to have head lice will be sent 
a letter informing them of that fact. The letter will contain a description of methods of observation and 
precautionary measures that can be taken in the home to monitor and treat head lice infestations. 

6. The Head of School may designate a person who is trained and available to perform head lice checks 
in the school, to verify suspected cases of head lice and/or to recheck returning students. 

7. The School may designate a specific day or days for screening all students for head lice and nits, using 
a trained person. A letter will be sent to all parents informing them of this event. Individual parents 
may request that their child not participate in Screening Day activity. 

 
These procedures impose positive obligations upon parents to both keep their children at home, and 
obtain appropriate treatment to clear up any lice infestation prior to permitting the child to return to 
school. 

Requests To Remain Inside During Recess 
From time-to-time, parents may request that their child stay in at recess because he/she may have a cough, 
cold, sore throat or is simply not feeling well. Although we understand that certain months (i.e. typically 
winter) present health challenges for children and their families, we expect that when children come to 
school, they are well enough to participate in all school activities, including recess. If a child is well 
enough to be sent to school, he/she is well enough to go outside. A child who is too ill to go outside is 
typically too ill to be attending school, and should be recovering at home. Students should not attend 
school unless they have completely recovered from an illness, so that viruses and infections are not 
further spread amongst classmates and staff members. 

 
Serious health conditions may keep a child inside at recess, and Rotherglen will accommodate students’ 
disabilities in accordance with the Ontario Human Rights Code. However, a transient or non-significant 
ailment, such as a cold, cough or sore throat, would not typically be considered grounds to remain 
indoors. 

 
Where a student requires accommodation to remain indoors during recess (for instance, because of 
weather-based medical restrictions), Rotherglen may require supporting medical documentation to 
substantiate the accommodation request, including the basis for the request, the scope of restrictions, and 
the applicable timeframe. Appropriate supervision will be arranged for the time frame indicated on the 
doctor’s note. Where requests are based on physical activity restrictions, accommodation will generally 
include going outside for recess with the supervision of a teacher to ensure the child’s activity restrictions 
are respected. 
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Emergency 
In the event of an emergency requiring a hospital visit, 9-1-1 will be called to arrange an ambulance to 
transport your child to the nearest hospital where you can meet your child and the supervising staff 
member. 

 
If a parent cannot be reached, the emergency contact person on the child’s file will be notified. Please 
ensure that this person is aware of this responsibility. Your signature on the Medical Authorization 
portion of your child’s enrollment document will be used to authorize any medical treatment which may 
be required, in the event that we cannot locate you or your emergency contact person. 

 
An injured or ill student under the age of 18 is not permitted to leave the School premises without the 
approval of the parent(s) or guardian(s) or signed emergency contact. Where no contact is available, an 
authorized staff member shall escort the student. 

Privacy Policy 
Rotherglen School (“the School”) is committed to protecting the privacy of its community members’ 
personal information. This Privacy Policy provides detailed information about how the School collects, 
uses, and discloses the personal information of its community members. It should be read in conjunction 
with our other School policies. 

Effective Date: July 30, 2022 

THE PERSONAL INFORMATION THAT WE COLLECT 
The School collects personal data and information about its prospective, current and past students and 
their families; current and former faculty, staff, volunteers, suppliers and contractors; donors, friends and 
supporters; Governors; community affiliates and partners; website visitors; and other individuals 
connected to or visiting the School. 

 
The personal information that the School collects takes different forms – it may include factual 
information, images, or other recorded information which identifies or relates to an individual. Some of 
this information may be publicly available; some of it may be provided through individuals’ interactions 
with the School, including through the School’s website or social media accounts. It may have been 
collected before or after this Policy was first published. 

 
Examples of the personal information that the School may collect about its community members include: 

 
• Names, addresses, telephone numbers, email addresses, and other contact details; 
• Family information; 
• Admissions application and open house information; 
• Fundraising, communication, and advancement information; 
• Academic information such as attendance, grades, progress reports etc., and information about 

special educational needs; 
• Employment data; 
• Images, audio, and video recordings; 
• Financial information; 
• Courses, meetings, or events attended; 
• Website visitor information including IP address (if it can identify you as an individual); 
• Health information; 
• Police reference check information; and 
• Any other information you provide to us 
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The School will limit the amount and type of personal information it collects to that which is necessary to 
fulfill the purposes described below. 

HOW WE USE AND STORE PERSONAL INFORMATION 
The School uses personal information as required in order to carry out its educational mission, manage its 
operations, and provide related services to its students and other community members. 

 
For example, the School may use personal information collected from its prospective, current, and past 
students and their families for the following purposes: 

 
• To teach and evaluate students, monitor their progress, and provide them with individualized 

academic and other support as appropriate; 
• To accommodate students with particular educational needs; 
• To administer its admission and financial aid programs; 
• To communicate with current, former, and prospective students and their families about School 

events and activities, volunteer opportunities, and fundraising efforts; 
• To respond to specific inquiries; 
• To administer co-curricular and extra-curricular activities; and 
• To supervise off-campus activities and trips. 

 
The School may use personal information collected from its current and former faculty, staff, and 
volunteers to create and manage its employment and volunteer relationships, including, for example, to 
solicit and evaluate applications, to hire and retain individuals, to administer employment-related services 
such as payroll and benefits, and to monitor performance. 

 
Only certain individuals within the School are authorized to view and use personal information. Those 
individuals are permitted to use the information only for the purposes for which the information was 
collected. The School has implemented policies on the appropriate handling and safeguarding of personal 
information. It trains its faculty and staff on these policies, and requires their adherence to these policies. 
Some of the personal information collected by the School is stored by outside hosted databases or cloud 
storage providers. The School requires these outside entities to maintain its personal information securely 
and in accordance with the School’s privacy policies and all applicable laws. 

 
In some cases, personal information collected by the School may be stored outside Canada. In such cases, 
the personal information will be subject to the laws of other jurisdictions and may be available to foreign 
government authorities under lawful orders and laws applicable therein. 

HOW WE SHARE PERSONAL INFORMATION 
The School may disclose personal information to others outside of the School where permitted by law. 
For example, the School may disclose the personal information described above to outside organizations 
that provide services to the School or on the School’s behalf, such as e-learning platforms, educational 
trip providers, employment profiles, consultants, and communication services. These service providers 
help the School carry out its educational mission, manage its operations, and provide related services to 
students and community members. In such cases, the School discloses only the personal information 
necessary for the provision of the service. The service provider uses the personal information only at the 
School’s direction and in accordance with the School’s privacy policies and all applicable laws. 

 
The School may also be required by law to disclose personal information in some cases. For example, in 
certain circumstances the School may be obligated by law to disclose personal information to the Ontario 
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Ministry of Education. From time to time, it may be compelled to disclose personal information in 
response to a law, regulation, court order, subpoena, valid demand, search warrant, government 
investigation, or other legally valid request or enquiry. In these situations, the School will not share more 
personal information than is reasonably required to fulfill the specific purpose articulated in such 
requests. 

 
Except as required or permitted by law, the School will not disclose personal information to others 
outside of the School without the consent of the individual. 

 
Other than for the purposes described above, the School may, with your consent, share your personal 
information in accordance with applicable laws. 

 
The School does not rent, sell, or trade personal information. 

CHANGES OF PERSONAL INFORMATION OR PRIVACY PREFERENCES 
The School makes efforts to ensure that all personal information held in relation to an individual is as up- 
to-date and accurate as possible. All community members should notify the School of any significant 
changes to important information, such as contact details, by using the contact information described 
below. Current families will be asked to verify their demographic information on an annual basis. 

The School may also use third parties (e.g. social media platforms) that use certain technologies to 
analyze your bgehaviour as you interact with the School’s website and services. You can manage your 
privacy preferences with respect to certain third parties, such as Google, by using the unsubscribe 
functionality within their platforms. Please note that disabling, blocking or deleting some of these 
technologies, such as cookies, may cause you to lose the functionality of certain features on our website. 

CHANGES TO THIS POLICY 
The School may make changes to this Privacy Policy from time to time. Any changes made will become 
effective when the School posts a modified version of the policy on its website. If the changes made are 
significant, the School will provide a more prominent notice when required by applicable laws. By 
continuing to engage with the School and its services after the modified version of the Privacy Policy has 
been posted or you have been informed of such update, you are deemed to accept the changes to the 
Privacy Policy. It is your obligation to ensure that you read, understand and agree to the latest version of 
the Privacy Policy. The “Effective Date” at the top of this policy indicates when it was last updated. 

QUESTIONS ABOUT THIS POLICY 
If you have questions regarding your personal information or its use, please contact our Chief Privacy 
Officer, Laura Crumb, by email at: lcrumb@rotherglen.com, by telephone at: 905-849-1897 ext. 1340, or 
by mail: 2050 Neyagawa Boulevard, Oakville, ON, L6H 6R2. 

 
Protecting Your Privacy 
Rotherglen School (the “School”) values its relationship with its students, their parents, and alumnae, and 
is committed to the protection of their personal information. Accordingly, the School adheres to the 
privacy principles, and accompanying commentary, set out below (the “Privacy Principles”).The Privacy 
Principles are based on the principles set out in Schedule 1 of the Personal Information Protection and 
Electronic Documents Act (Canada) (the “Act”). 
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“Personal information”, as used in this Policy, means information about an identifiable individual. 
Personal Information includes but is not limited to an individual’s name, home address, age, gender, 
identification numbers, income, personal references and information about health and job performance 
(including productivity, relationships and reputation with co-workers, opinions expressed by co-workers, 
promotion prospects, disciplinary measures). Personal information may also include physical 
descriptions, marital history, immigration status, travel or movement details, and information about an 
individual’s lifestyle, leisure activities, legal proceedings, academic records, career history, insurance 
policies and claims. Personal Information generally does not include business contact information, such 
as the title, business address, business telephone number or business email address of faculty and staff 
when it is collected, used or disclosed by the School solely for the purpose of communicating or 
facilitating communication with the faculty and staff in relation to their employment. With respect to any 
specific individual, the School may or may not have Personal Information within these enumerated 
categories. 

 
PRINCIPLE 1 - ACCOUNTABILITY 
The School is responsible for all Personal Information under its control. Accountability for our 
compliance with the Privacy Principles rests with our Chief Privacy Officer, even though other 
individuals within the School have responsibility for the day-to-day collection and processing of Personal 
Information and may be delegated to act on behalf of the Chief Privacy Officer. 

 
We are responsible for Personal Information in our possession or custody, including information that has 
been transferred to a third party for processing. We will use contractual or other means to provide a 
comparable level of protection when your personal information is processed by a third party. 

PRINCIPLE 2 - IDENTIFYING PURPOSES 
We will identify and document the purposes for which we collect, use, or disclose Personal Information at 
or before the time of collection. The purposes will be limited to those which are related to our business 
and which a reasonable person would consider are appropriate in the circumstances, including but not 
limited to the purposes described above. We collect, use, and disclose Personal Information concerning 
our students, their parents, and alumnae for the following reasons: 

• to assist in communicating with the students and parents (this would include, without limitation, 
administering tests, evaluation and accreditation, contacting students and parents about upcoming 
events and activities, and collecting information to assist us in carrying on our activities); 

• to assist in communicating with and maintaining contact with our alumnae (this would include, 
without limitation, providing information about upcoming events and activities, and collecting 
information to assist us in carrying on our activities); 

• for maintaining student files; 
• to process student billing and fees; and 
• for medical emergency reasons. 

 
If we plan to use Personal Information we have collected for a purpose not previously identified, we will 
identify and document this purpose before such use. 

 
We will make a reasonable effort to specify the identified purposes, orally or in writing, to the individual 
from whom the Personal Information is collected either at the time of collection or after collection but 
before use. We will state the identified purposes in such a manner that an individual can reasonably 
understand how the information will be used or disclosed. 
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PRINCIPLE 3 - CONSENT 
Personal Information will only be collected, used, or disclosed with the knowledge and consent of the 
individual, except where inappropriate. The way in which we seek consent, including whether it is 
express or implied, may vary depending upon the sensitivity of the information and the reasonable 
expectations of the individual (and in the case of students, their parents). An individual can withdraw 
consent at any time, subject to legal or contractual restrictions and reasonable notice, by contacting the 
Chief Privacy Officer as described above. We will inform individuals of any implications of withdrawing 
(or refusing) consent. 

 
Typically, we will seek consent for the use or disclosure of information at the time of collection. In 
certain circumstances, consent may be sought after the information has been collected but before use 
(such as where we want to use information for a purpose not previously identified). 

 
We will not, as a condition of the supply of services, require an individual to consent to the collection, 
use, or disclosure of Personal Information beyond that are required to fulfill the explicitly specified and 
legitimate purposes. 

 
The School may hire service providers to perform services on our behalf. The School provides them with 
a limited amount of information which is necessary in order for them to provide the services required. 
They are prohibited from using the information for purposes other than to facilitate and carry out the 
services they have been engaged to provide and are not permitted to disclose this information to others. 
The School will strive to protect personal information disclosed to third parties by contractual agreements 
requiring that those third parties adhere to confidentiality and security procedures and protections. 

 
In some cases, Personal Information that we manage may be transferred, processed and stored outside 
Canada, and therefore may be available to government authorities outside Canada pursuant to lawful 
orders and any laws applicable therein. 

 
The School may disclose Personal Information if we believe that the disclosure is necessary to enforce 
our agreements or policies, or if the School believes that the disclosure will help us protect the rights, 
property, or safety of the School or our students, employees or of another organization, or as otherwise 
permitted by applicable law. From time to time, the School may also be compelled to disclose personal 
information in response to a law, regulation, court order, subpoena, valid demand, search warrant, 
government investigation or other legally valid request or enquiry. 

PRINCIPLE 4 - LIMITING COLLECTION 
The School will collect Personal Information for the purposes identified above, for purposes identified 
outside of this Policy, or where otherwise permitted or required by law. 

PRINCIPLE 5 - LIMITING USE, DISCLOSURE, AND RETENTION 
The School will use and disclose Personal Information for the purposes identified above, for purposes 
identified outside of this Policy, or where otherwise permitted or required by law. Personal Information 
will not be used or disclosed for purposes other than those for which it was collected, except with the 
consent of the individual or as required by law. Personal Information will be retained only as long as 
necessary to fulfill the identified purposes. 

 
Personal information is retained for so long as necessary to fulfill the identified purposes or to comply 
with statutory retention periods. Personal Information that has been used by the School to make a 
decision about an employee or volunteer will be retained for at least one year after the decision has been 
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made. The School destroys or makes anonymous Personal Information that it no longer needs for the 
identified purposes or legal requirements. 

PRINCIPLE 6 - ACCURACY 
The School will make reasonable efforts to keep Personal Information that is used on an ongoing basis as 
accurate and up-to-date as required for the purpose for which it is used. The School relies on individuals 
to correct out-dated Personal Information retained by the School, such as residential addresses and other 
contact information. If an individual demonstrates to the School that his or her Personal Information is 
inaccurate or incomplete, the School will correct or complete the Personal Information. Requests for 
correction should be made to the Head of School. 

PRINCIPLE 7 - SAFEGUARDS 
We will protect Personal Information with safeguards appropriate to the sensitivity of the information. 
Our safeguards will protect Personal Information against loss or theft, as well as unauthorized access, 
disclosure, copying, use or modification, regardless of the format in which the information is held. We 
will make our employees aware of the importance of maintaining the confidentiality of Personal 
Information, and we will exercise care in the disposal or destruction of Personal Information to prevent 
unauthorized parties from gaining access to the information. 

 
Our methods of protection include physical measures (for example, locked filing cabinets and restricted 
access to offices), organizational measures (for example, limiting access to a “need-to-know” basis), and 
technological measures (for example, the use of passwords and encryption). Your personal information 
may be stored in foreign jurisdictions, in which case it will be subject to foreign laws. 

PRINCIPLE 8 - OPENNESS 
We will make specific information about our policies readily available. The information we will make 
available will include: how to gain access to Personal Information; the type of Personal Information held 
by us, including a general account of its use; general information concerning our Policy and policies; 
what Personal Information is made available to related companies; and how to contact our Chief Privacy 
Officer. Our Policy may be amended from time to time. The most updated version of the Policy can be 
obtained by contacting our Chief Privacy Officer. 

PRINCIPLE 9 - INDIVIDUAL ACCESS 
Upon written request, we will inform the individual of the existence, use, and disclosure of his or her 
Personal Information (and, if applicable, his or her child’s Personal Information) and, except in limited 
circumstances, including where doing so would reveal personal information about another individual, we 
will give the individual access to that Personal Information in the presence of a designated employee of 
the School. An individual can challenge the accuracy and completeness of his or her Personal Information 
and have it amended as appropriate. 

 
We will respond to an individual’s written request within a reasonable time (generally within 30 days).We 
will assist any individual who informs us that they need assistance in preparing a request. We may require 
an individual to provide sufficient information to permit us to provide an account of the existence, use, 
and disclosure of Personal Information. 

PRINCIPLE 10 - COMPLIANCE 
Any individual can bring any concerns or questions concerning our compliance with any of the Privacy 
Principles to our Chief Privacy Officer, Ms. Laura Crumb. The Chief Privacy Officer can be reached at: 
lcrumb@rotherglen.com. 
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Rotherglen School Accessibility Policy 
Rotherglen School is committed to creating and maintaining an environment that is accessible for all 
students, employees and community members. The School will continue to improve accessibility to 
persons with disabilities in its facilities, its policies and processes. The School welcomes and encourages 
all members of our community to collaborate and provide creative input in future initiatives for 
accessibility. 

 
Rotherglen School is also committed to providing excellent customer service in a manner that, as much as 
reasonably possible, respects an individual’s dignity, independence, integration and equality of 
opportunity, including for those with disabilities. In the School’s ongoing efforts to strive for 
accessibility, the school endorses the Accessibility for Ontarians with Disabilities Act, 2005 and the 
regulations supporting this Act. 

DEFINITIONS 
Assistive Device: Any device used by people with disabilities to help increase, maintain or improve how 
a person with a disability can function. Such devices may include, but are not limited to, wheelchairs, 
walkers, white canes, oxygen tanks, electronic communication devices, elevators, stair lift etc. 
Customer: Any person who uses the goods and services of the School, including students, parents and 
other members of the school community. 

 
Disability: As defined in the Accessibility for Ontarians with Disabilities Act, 2005, section 2, means (a) 
any degree of physical disability, infirmity, malformation or disfigurement that is caused by bodily injury, 
birth defect or illness; (b) a condition of mental impairment or developmental disability; (c) a learning 
disability or a dysfunction on one or more of the processes involved in understanding or using symbols or 
spoken language; (d) a mental disorder, or; (e) an injury or disability for which benefits were claimed or 
received under the Workplace Safety and Insurance Act, 1997. 

 
Dignity: Refers to service which is provided in a way that allows the person with a disability to maintain 
self-respect and the respect of others. 

 
Equal Opportunity: Refers to service which is provided in a way that allows the person with a disability 
access to goods and service at the same level given to others. 

 
Independence: Allows the person with a disability to do things on their own without unnecessary 
interference from others. 

 
Integration: Refers to service which is provided in a way that allows the person with a disability to 
benefit from the same services, in the same place, and in the same or similar manner as other customers, 
unless an alternate measure is necessary to enable the person with the disability to access the goods or 
services. 

 
Service Animal: An animal is a service animal for a person with a disability if it is readily apparent that 
the animal is used by the person for reasons relating to help with his or her disability; or if the person 
provides a letter from a doctor or nurse confirming that the person needs the animal to help with his or her 
disability. 

 
Support Person: A person who assists a person with a disability with communication, mobility, personal 
care or medical needs as they access the services of the School. A support person is distinct from an 
employee who supports a student in the system. 
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GUIDELINES 
1. The School operates in a manner that respects the dignity and independence of persons with 

disabilities. 
2. The provision of services to persons with disabilities and others must be integrated, unless an 

alternate measure is necessary, to enable a person with a disability to obtain, use or benefit from 
the school services. 

3. Persons with disabilities must be given an opportunity equal to that given to others to obtain, use 
and benefit from the school services. 

 
Reasonable efforts will be made to ensure that services provided by the School are provided in a way that 
allows a person with a disability to maintain self-respect and the respect of others while allowing him or 
her to do things on his or her own without unnecessary help or interference from others, as long as this 
does not present a safety risk. 

 
In particular, the School will use reasonable efforts in the following areas: 

 
(i) Communication 

 
The School will communicate to people with disabilities in ways that take into account their disability. 

 
We will train our staff and volunteers on how to interact and communicate with our diverse community 
and people with diverse disabilities 

 
(ii) Telephone Services 

 
The School is committed to providing fully accessible telephone service to all customers. 

 
We will train our staff and volunteers to communicate over the telephone in plain language and to speak 
clearly. 

 
(iii) Assistive Devices 

 
The School is committed to service people with diverse disabilities who use assistive devices to obtain, 
use or benefit from our services. 

 
We will ensure that our employees and volunteers are aware and trained in the use of the various assistive 
devices provided by the School, for customers with disabilities while accessing our services. 

 
(iv) Billing 

 
The School is committed to providing accessible invoices to our customers. For this reason, invoices will 
be provided in alternative formats, upon request. 

 
(v) Use of Service Animals 

 
If a person with a disability is accompanied by a guide dog or other service animal, the School will ensure 
that the person is permitted to enter school premises and to keep the animal with him or her, unless the 
animal is otherwise excluded by law from the premises. 

 
While visiting the School, it is the responsibility of the person with a service animal to control the animal 
at all times. If a service animal is excluded by law from school premises, the School will ensure that 



- 70 -  

other measures are available to enable the person with a disability to obtain, use or benefit from the 
School’s services. In the event a staff member or student is allergic to a service animal, alternative 
arrangements will be negotiated. 

 
(vi) Use of a Support Person 

 
If a person with a disability is accompanied by a support person, the School will ensure that both persons 
are permitted to enter the school premises together and that the person with a disability is not prevented 
from having access to the support person while on the premises. 

 
The School may require a person with a disability to be accompanied by a support person while on school 
premises, in situations where it is necessary to protect the health and safety of the person with a disability, 
or the health and safety of others on the school premises. 

 
Consent from the person with a disability is required when communicating private issues related to the 
person with a disability, in the presence of a support person. 

 
For those school events where admission fees apply, these fees will be waived for support persons. The 
School will ensure that notice is given in advance of relevant events or activities that admission fees will 
be waived for support persons. 

 
NOTICE OF TEMPORARY DISRUPTION 
The School will make reasonable effort to provide customers with notice in the event of a disruption in 
the facilities or services usually used by people with disabilities. This notice will include information 
about the reason for the disruption, its anticipated duration, and a description of alternative facilities or 
services, if any, that are available. We will not be able to give adequate notice in case of an emergency 
temporary disruption. 

 
In order to make information accessible, the signs and printed notices of sufficient size that are easily 
readable will be prepared. 

 
The signs and printed notices will be displayed prominently at the entrance to the school, on notice- 
boards and at service desks. 

 
Telephone messages will be left in clear and concise language. 

TRAINING FOR STAFF 

The School will ensure that all persons to whom this policy applies receive training as required by the 
Accessibility Standards for Customer Service Regulation. Training will be provided to School employees 
as part of orientation training for new employees. Training will be provided to each person as soon as 
practicable after he or she is assigned to relevant duties. Training will also be provided on an ongoing 
basis in connection with changes to the policies and procedures governing the provision of goods and 
services to persons with disabilities. 

FEEDBACK PROCESS 

The School welcomes feedback, including feedback about the delivery of services to persons with 
disabilities. Any concerns or complaints regarding accessibility for persons with disabilities should be 
placed directly with the Head of School. In the event that a complaint is made, the School will review the 
complaint with relevant personnel and school administration and provide a response within 10 business 
days. 



- 71 -  

 

QUESTIONS ABOUT THIS POLICY 
 
 

The purpose of this policy is to provide a framework through which the School can achieve service 
excellence for people with disabilities. If anyone has questions about this policy, please contact the Head 
of School. 

 
Childcare Receipts For Income Tax Purposes 
In some cases, parents of children under six may be eligible to receive an income tax receipt for the total 
fees paid. Please consult with your personal accountant or tax advisor. Receipts for before and after 
school care are also available. 


